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HUMANE SOCIETY 
 

SPCALA 
5026 West Jefferson Boulevard 

Los Angeles, CA  90016 
(888) 772-2521 

 
or 
 

(323) 730-5300 
 

www.spcala.com 
 
FUNCTION 
 
Provides animal welfare. 
 
SERVICES PROVIDED 
 
Investigates animal cruelty complaints.  Has programs and services for animals and 
people including humane education, adoption, sheltering, foster care, animal assisted 
therapy, and emergency animal rescue. 
 
BRANCH OFFICES 
 
7700 East Spring Street     12910 Yukon Avenue 
Long Beach, CA  90815    Hawthorne, CA  90250 
(562) 570-7722      (310) 676-1149 
 
Westfield Promendade 
6100 Topanga Canyon Boulevard 
Woodland Hills, CA  91367 
(818) 932-7988 
 
HOURS OF SERVICE: 
  Monday thru Friday  8:00 a.m. - 5:00 p.m.  –  Administration 
  Wednesday thru Sunday  10:00 a.m. - 5:30 p.m.  –  Pet Adoption Centers 
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IMMIGRATION ASSISTANCE, OFFICE OF 
OFFICE OF THE ATTORNEY GENERAL 

STATE OF CALIFORNIA 
 

300 South Spring Street 
Los Angeles, CA  90013 

 
(213) 897-8065 

 
(888) 587-0557 

(Toll Free) 
 

www.caag.state.ca.us/immigrant 
 
FUNCTION 
 
Protects the rights of consumers and working families on immigration issues. 
 
 
SERVICES PROVIDED 
 
Provides education and outreach services to immigration communities. 
 
 
COMPLAINT RESPONSIBILITY 
 
Directs complaints to appropriate law enforcement agencies. 
 
 
CROSS REFERENCES  
 
Asian Pacific American Legal Center: Free legal assistance to low-income Asians. 
 
Immigration and Naturalization Service (INS): Provides information on immigration 
and citizenship to this country. 
  
 
HOURS OF SERVICE:  Monday thru Friday, 8:00 a.m. - 5:00 p.m. 

 
 

COMPLAINTS ACCEPTED: 
 

 In Person   Mail   Telephone   Online 
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IMMIGRATION AND NATURALIZATION SERVICE 
U.S. GOVERNMENT 

 
300 North Los Angeles Street, Suite 1001 

Los Angeles, CA  90012 
 

(800) 375-5283 
 

(800) 870-3676 
(Forms Only) 

 
www.usdoj.gov 

 
FUNCTION 
 
Provides information on immigration and citizenship to this country. 
 
 
CROSS REFERENCES  
 
Asian Pacific American Legal Center: Provides free legal assistance to low-income 
Asians. 
 
Immigration Assistance, Office of the Attorney General: Provides education and 
outreach services to immigration communities. 
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INFORMATION 
COUNTY OF LOS ANGELES 

 
(213) 974-4321 

 
lacounty.gov 

 
FUNCTION 
 
Provides information on Los Angeles County Government offices and its services. 
 
 
CROSS REFERENCES  
 
Consumer Resource Center: Provides information regarding consumer protection 
agencies. 
 
Federal Information Center: Provides information and referral to federal programs 
and agencies. 
 
 
HOURS OF SERVICE:  Monday thru Friday, 8:00 a.m. - 5:00 p.m. 
 
 

COMPLAINTS NOT ACCEPTED 
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INSURANCE DEPARTMENT 
STATE OF CALIFORNIA 

 
300 South Spring Street, South Tower 

Los Angeles, CA  90013 
(800) 927-4357 

(Outside 213 area code) 
 

(213) 897-8921 
(From 213 calling area) 

 
www.insurance.ca.gov 

 
FUNCTION 
 
Licenses and regulates insurance companies, title insurance companies, insurance 
agents and bail bonds persons. Publishes the annual financial statement of insurance 
companies doing business in the state. Sets rates for credit-life insurance and worker's 
compensation insurance.  
 
COMPLAINT RESPONSIBILITY 
 
Investigates and mediates complaints between insurance companies and consumers. 
Handles complaints against insurance agents and brokers, such as the improper denial of 
a claim, delays in claim settlements, and alleged illegal cancellation or termination of an 
insurance policy. 
 
HEADQUARTERS OFFICE 
 

300 Capitol Mall, Suite 1600 
Sacramento, CA 95814 

(916) 322-3555 
 

CROSS REFERENCES  
 
National Insurance Consumer Helpline: Sponsored by Insurance trade associations 
will answer consumer questions on insurance matters, provide brochures, and refer 
consumers to appropriate sources. 

(212) 346-5500   8 a.m.-8 p.m., EST. 
 
HOURS OF SERVICE: Monday thru Friday, 8:00 a.m. - 5:00 p.m. (L.A. 
Office/Walk-Ins) 
             Monday thru Friday, 8:00 a.m. - 6:00 p.m. (Phones) 

 
COMPLAINTS ACCEPTED: 

 
 In Person   Mail   Telephone   Online 
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INTERNAL REVENUE SERVICE 
U.S. GOVERNMENT 

 
300 North Los Angeles Street 

Los Angeles, CA  90012 
(800) 829-1040 

 
www.irs.gov  

 
FUNCTION 
 
Enforces U.S. Income Tax Code and collects income tax from businesses and 
individuals. 
 
 
CROSS REFERENCES  
 
Franchise Tax Board: Administers California Personal Income Tax Law. 
 
Tax Education Council: Registers and regulates persons who prepare state and 
federal income tax returns. 
 
 
HOURS OF SERVICE:    Monday thru Friday, 8:00 a.m. - 4:30 p.m. 
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LABOR STANDARDS ENFORCEMENT 
STATE OF CALIFORNIA 

 
320 West Fourth Street, Suite 450 

Los Angeles, CA  90013 
(213) 620-6330 

 
www.dir.ca.gov/dlse 

 
FUNCTION 
 
Enforces the Labor Code, including minimum wage and overtime statutes. Provides 
information regarding wages, benefits and working conditions. Also includes issues 
concerning workers compensation. 
 
SERVICES PROVIDED 
 
Handles labor related complaints including nonpayment of wages, benefits or overtime. 
Investigates minimum wage and child labor violations. Works complaints against talent 
agents (modeling, entertainment, and photography).   
 
BRANCH OFFICES     DISCRIMINATION 
 
300 Oceangate, Room 302      P.O. Box 420603 
Long Beach, CA  90802     San Francisco, CA  94142  
 (562) 590-5048       (800) 233-3212 
               
605 West Santa Ana Boulevard 
Building 28, Room 625 
Santa Ana, CA  92701  
(714) 558-4910    
 
6150 Van Nuys Boulevard, Room 206  
Van Nuys, CA  91401  
 (818) 901-5315 
 
 
CROSS REFERENCE 
 
Fair Employment and Housing Department: Enforces the Act, which prohibits 
discrimination in employment, housing and public accommodations.  
 
 
HOURS OF SERVICE:  Monday thru Friday, 8:00 a.m. - 5:00 p.m. 
 

COMPLAINTS ACCEPTED: 
 

 In Person   Mail   Telephone   Online 
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LANDSCAPE ARCHITECTS TECHNICAL COMMITTEE 
STATE OF CALIFORNIA 

 
2420 Del Paso Road, Suite 105 

Sacramento, CA  95834 
(916) 575-7230 

 
www.latc.dca.ca.gov 

 
FUNCTION 
 
Licenses, examines and regulates landscape architects. 
 
SERVICES PROVIDED 
 
Investigates complaints of fraud, misrepresentation and unprofessional conduct. The 
complaints need to be submitted in writing. 
 
HOURS OF SERVICE:  Monday thru Friday, 8:00 a.m. - 5:00 p.m. 
 
 

COMPLAINTS ACCEPTED: 
 

 In Person   Mail   Telephone   Online 
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LAWYER REFERRAL AND INFORMATION SERVICE 
 

BAR ASSOCIATION, COUNTY OF LOS ANGELES  
 

P.O. Box 55020 
Los Angeles, CA 90055-2020 

 
(213) 243-1525 
(Attorney Referral) 

 
(213) 243-1500 

("Smartlaw" Recorded legal information only) 
 

(310) 581-5163 
(Santa Monica County Bar Assn. Lawyer Referral Service) 

 
(949) 440-6700 

(Orange County Bar Assn. Lawyer Referral Service) 
 

www.smartlaw.org 
 
FUNCTION 
 
Refers the public to Bar member lawyers who have experience in the consumer's area of 
civil or criminal need. The service allows you a ½ hour consultation with up to 3 attorneys 
for a maximum fee of $35. 
 
SERVICES PROVIDED 
 
Provides referrals to regular fee and reduced fee attorneys, or referral to other community 
resources when representation by an attorney is not appropriate.  They also do in office 
consultations for clients with basic legal questions and problems. 
 
 
CROSS REFERENCES  
 
Free Clinic, Los Angeles: Provides free legal advice and self-help assistance. 
 
Legal Assistance Information: List of agencies that provide legal assistance in housing 
matters. 
 
Legal Aid: Provides free legal assistance to qualified low-income persons. 
 
 
HOURS OF SERVICE:  Monday thru Friday, 9:00 a.m. - 4:45 p.m. 
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LEGAL AID FOUNDATION 
OF LOS ANGELES 

 
1102 South Crenshaw Boulevard 

Los Angeles, CA  90019 
(800) 399-4529 

(For English and Spanish Instructions) 
 

(323) 801-7912   (323) 801-7923 
(For Cantonese or Mandarin speaking callers)    (For Vietnamese speaking callers) 
 

(323) 801-7987   (213) 640-3887 
(For Korean speaking callers)    (For Cambodian speaking callers) 
 

www.lafla.org 
 

FUNCTION 
 
Provides free legal assistance to low-income persons who qualify.  
 
SERVICES PROVIDED 
 
Foundation attorneys provide services, information and conduct clinics for low-income 
clients on housing, welfare, employment, immigration, consumer law, family law, and 
domestic violence issues.   
 
BRANCH OFFICES 
 
Central Office    Long Beach Office   West Office 
Eviction Defense Center 110 Pine Avenue, Suite 420  1102 Crenshaw Boulevard 
1550 West 8th Street  Long Beach, CA  90802  Los Angeles, CA  90019   
Los Angeles, CA  90017  (562) 435-3501    (323) 801-7989 
(213) 640-3881        
 

East Los Angeles Office  Santa Monica Office   Homeless Veterans   
5228 Whittier Boulevard  1640 5th Street, Suite 124  Project 
Los Angeles, CA  90022  Santa Monica, CA 90401  Inner City Law Center 
(213) 640-3883    (310) 899-6200    1325 East 7th Street 
          Los Angeles, CA  90021   
          (213) 891-2880  x102 
 
CROSS REFERENCE 
 
Free Clinic, Los Angeles: Free legal advice and self-help assistance. 
 
HOURS OF SERVICE:  Monday thru Friday: 9:00 a.m. - 5:00 p.m. 
 

COMPLAINTS ACCEPTED: 
 

 In Person   Mail   Telephone  Online 
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LEGAL ASSISTANCE RESOURCE PAGE 
 
 
The following is a list of agencies that provide legal assistance in housing 
matters: 
 
Asian Pacific Legal Center 
1145 Wilshire Boulevard, 2nd Floor 
Los Angeles, CA  90017   
(213) 977-7500 
www.apalc.org  
 
Bar Association/Lawyer Referral 
(213) 243-1525 
 
Bet Tzedek    
145 South Fairfax Avenue, Suite 200 
Los Angeles, CA  90036    
(323) 939-0506 
www.bettzedek.org  
 
12821 Victory Boulevard 
North Hollywood, CA  91606 
(818) 769-0136 
 
Eviction Defense Center 
(Evictions, Lockouts, or Utility 
Terminations) 
1550 West 8th Street 
Los Angeles, CA  90017 
(213) 487-7609 
www.lafla.org  
 
Los Angeles Free Clinic 
8405 Beverly Boulevard 
Los Angeles, CA  90048 
(323) 655-2697 
www.lafreeclinic.org 

Legal Aid Foundation  
1102 South Crenshaw Boulevard 
Los Angeles, CA  90019 
(800) 399-4529 
www.lafla.org  
 
Los Angeles Housing Law Project/ 
Unlawful Detainer Assistance Project 
110 North Grand Avenue, Room 220 
(County Courthouse) 
Los Angeles, CA  90012 
(213) 613-2760   
 
Self Help Legal Access Centers 
(SHLACs) 
Please see SHLAC listings on page 
142. 
 
Smart Law - Los Angeles County Bar 
Association 
(213) 243-1500 
*Provides recorded legal information 
only. 
www.smartlaw.org 
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LEMON LAW - AUTOMOBILE 
 
Is My Car a Lemon? 
 
Your car is a lemon if, within the first 18 months or 18,000 miles, it has been in the shop 
four (4) or more times for the same problem, or has been in the shop more than 30 days 
for any number of problems.  Also, the problems must be serious enough to affect your 
vehicle's use, value or safety.  The vehicle may be a new auto, van or truck, but it must 
have been purchased or leased for non-business use. 
 
I Think My Car's a Lemon. What Do I Do Now? 
 
1) Review your owner's manual and warranty booklet. They contain important 

information about what the dealer and manufacturer will do to resolve problems. 
 
2) If you haven't done so already, contact the dealer and the manufacturer.  The 

manufacturer's address and phone number should be listed in your owner's manual.   
3) If the dealer and the manufacturer fail to resolve your problem, you can have your 

dispute arbitrated.  Most manufacturers have arbitration programs (see list below).  If 
your manufacturer does not, you can file a complaint with us or take legal action 
against the manufacturer. 

 
FREE LEMON LAW BOOKLET 
 
To obtain a free lemon law booklet, call the State Department of Consumer Affairs at 
(800-952-5210). 
 
CERTIFIED ARBITRATION PROGRAMS 
 
To find out if your manufacturer's arbitration program is state certified contact: 
 

Arbitration Certification Program 
1625 North Market Boulevard, Suite N-112 

Sacramento, CA 95834 
(800) 952-5210 

or 
(916) 574-7350 

 
www.dca.ca.gov/acp 
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LEMON LAW ARBITRATION PANELS 
 
 

BETTER BUSINESS BUREAU AUTO LINE 
4200 Wilson Boulevard, Suite 800 

Arlington, VS  22203-1838 
(800) 955-5100   

www.bbb.org 

Acura  -  AM General (Hummer)  -  Audi  -  Bentley  -  BMW (includes Mini Cooper)  - 
Ford (includes Linclon, Mercury, Ford motorhome chassis)  -  General Motors (includes 
Buick, Cadillac, Chevrolet, GMC, Geo, Oldsmobile, Pontiac)  -  Honda  -  Hyundai  -  
Infiniti  -  Isuzu  -  Land Rover  -  Lotus  -  Nissan  -  Saab  -  Saturn  -  Subaru  -    
Volkswagen  -  Workhorse Custom Chassis (some models) 

Consumer Arbitration Program – Toyota Vehicles 
National Center for Dispute Settlement 

43230 Garfield Road, #130 
Clinton Township, MI48038  

(800) 777-8119 

Consumer Arbitration Program – Recreational Vehicles 
P.O. Box 1424 

Waukesha, WI  53187 
(800) 279-5343 

Airstream Inc.  -  Coachmen (includes Georgie Boy)  -  Country Coach, Damon 
Corporation  -  International Corp.  -  Monaco (includes Beaver Motor Coaches, Holiday 
Rambler, R-Vision, I Coaches by Monaco and Safari Motor Coaches)  -  National RV and 
Winnebago 

Note:  Some manufacturers don’t have state certified arbitration programs in California.  
They include: 

Alfa Romeo  -  Daewoo  -  Daimler Chrysler (includes Dodge, Jeep, Eagle and Plymouth) 
 -  Ferrari  -  Jaguar  -  Kia  -  Lexus  -  Mazda  -  Mercedes Benz  -  Mitsubishi -  Peugeto 
 -  Subaru  -  Suzuki  -  Volvo.  Consumers should check their owner’s manual and 
warranty materials to determine if their vehicle’s manufacturer offers an arbitration 
program. 

NEW CAR DEALER COMPLAINTS:   USED CAR DEALERS: 

New Motor Vehicle Board    Department of Motor Vehicles  
1507 21st Street, Suite 330    3615 South Hope Street 
Sacramento, CA  95814     Los Angeles, CA  90007 
(916) 445-1888      (800) 777-0133 
www.nmvb.ca.gov     www.dmv.ca.gov 
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LOS ANGELES HOUSING LAW PROJECT 
LOS ANGELES COUNTY BAR ASSOCIATION 

 
110 North Grand Avenue, Suite 220A 

Los Angeles, CA 90012 
(213) 613-2760 

 
www.lahlp.org 

 
FUNCTION 
 
This agency is also known as the Unlawful Detainer Assistance Project.  They assist 
tenants with evictions.  There is a consultation fee of $50.  It is a project of the Los 
Angeles County Bar Association.  Service is available in both English and Spanish. 
 
 
CROSS REFERENCES  
 
Eviction Defense Center: Assists low-income consumers answer unlawful detainers. 
 
 
 
HOURS OF SERVICE:  Monday thru Friday, 9:00 a.m. – 4:00 p.m. 
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LOTTERY COMMISSION 
STATE OF CALIFORNIA 

 
600 North 10th Street 

Sacramento, CA  95814 
 

www.calottery.com 
 
 

(800) 568-8379 
(General Information) 

 
FUNCTION 
 
Regulates the California Lottery. 
 
 
BRANCH OFFICE 
 

9746 Norwalk Boulevard 
Santa Fe Springs, CA  90670 

(562) 906-6356 
 
HOURS OF SERVICE:  Monday thru Friday, 8:00 a.m. - 5:00 p.m. 
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MANAGED HEALTH CARE, DEPARTMENT OF  
STATE OF CALIFORNIA 

 
California HMO Help Center 
980 Ninth Street, Suite 500 

Sacramento, CA  95814-2725 
 

(888) 466-2219 
(Toll-free, 24-hour information) 

 
(916) 322-2078 

(General Information) 
 

www.hmohelp.ca.gov 
 

FUNCTION 
 
Handles questions and resolves problems that consumers have about their health plans 
or medical groups.     
 
 
COMPLAINT RESPONSIBILITY 
 
Investigates complaints against health care companies (HMO’s).   
 
 
HOURS OF SERVICE:  Monday thru Friday, 8:00 a.m. - 5:00 p.m. 
 
 

COMPLAINTS ACCEPTED: 
 

 In Person   Mail   Telephone   Online 
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MEDICAL BOARD 
STATE OF CALIFORNIA 

 
1426 Howe Avenue, Suite 54 
Sacramento, CA  95825-3236 

(800) 633-2322 
 

(916) 263-2382 
(License verification) 

 
www.medbd.ca.gov 

 
FUNCTION 
 
Licenses and regulates physicians and surgeons, registered dispensing opticians, contact 
lens dispensers, spectacle lens dispensers, hearing aid dispensers, psychologists and 
research psychoanalysts.  Its jurisdiction also includes examining committees for several 
other closely related healing arts professions.   
 
COMPLAINT RESPONSIBILITY 
 
Investigates complaints against physicians, opticians, psychologists, physician's 
assistants, podiatrists and research psychoanalysts.  
 
COMPLAINTS OUTSIDE JURISDICTION 
Fee disputes. 
  
CROSS REFERENCES 
 
Consumer Affairs, State: Licenses and regulates professionals in more than 230 
different professions, including doctors and dentists.   
 
Behavioral Science Examiners Board: Licenses and regulates, marriages, family and 
child counselors, clinical social workers and educational psychologists 
 
Optometry Board: Licenses and regulates optometrists, optometry corporations, 
accrediting schools and colleges of optometry. 
 
Osteopathic Examiners Board:  Licenses and regulates Osteopathic physicians and 
surgeons and approves schools of osteopathic medicine. 
 
Registered Nursing Board: Licenses registered nurses, midwifes, nurse 
practitioners, anesthetists, psychiatric and mental health nurses. 
 
Vocational Nurse And Psychiatric Technician Examiners: Licenses nurses and 
psychiatric technicians. 
 
HOURS OF SERVICE:  Monday thru Friday, 8:00 a.m. - 5:00 p.m. 
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MILITARY AND VETERANS  
AFFAIRS DEPARTMENT 

COUNTY OF LOS ANGELES 
 

1816 South Figueroa Street 
Los Angeles, CA  90015 

 (213) 744-4827 
 

dmva.co.la.ca.us 
 
FUNCTION 
 
Provides a wide variety of social services to elderly, homeless, and mentally ill veterans. 
 
SERVICES PROVIDED 
 
Provides veterans with counseling, advice, and assistance regarding rights, benefits and 
privileges available under federal, state, and local laws.  
 
 
BRANCH OFFICES 
 
335A East Avenue K-6 
Lancaster , CA  93535 
(661) 723-4495 
 

1427 West Covina Parkway, Suite 100A 
West Covina, CA  91790  
(626) 813-3402 

17600 "B" Santa Fe Avenue 
Rancho Dominguez, CA 90221 
(310) 761-2542 

11301 Wilshire Boulevard 
West Los Angeles, CA  90073   
(310) 268-4690   ext. 48425 

 
    

CROSS REFERENCES 
 
2-1-1 Los Angeles:  Has an elder abuse hotline, (800) 992-1660. 
 
Public Guardian: Investigates the need for conservatorships.  
 
Rental Assistance - Housing Authority, City of Los Angeles: Provides low-rent 
housing and administers HUD’s Section 8 rental subsidy program. 
 
Social Security Administration: Administers benefits and health services programs. 
 
Veterans Affairs Department: Provides benefits to eligible veterans and dependents. 
 
 
HOURS OF SERVICE:  Monday thru Friday, 8:00 a.m. - 4:00 p.m. 
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MOBILEHOME OMBUDSMAN 
DEPARTMENT OF HOUSING  

AND COMMUNITY DEVELOPMENT 
STATE OF CALIFORNIA 

 
1800 Third Street 

Sacramento, CA  95811-6942 
(800) 952-5275 

 
(916) 445-4782 

 
www.hcd.ca.gov 

 
FUNCTION 
 
Assists the public with health and safety problems in mobile home parks.   
 
SERVICES PROVIDED 
 

• Handles complaints involving the sale, registration, titling, or escrowing of a 
manufactured home through a manufactured home dealer, mobilehome 
installations; manufactured home dealer or salesperson misconduct (such as 
fraud, misrepresentation, or non-registration of title), and assists with warranty 
compliance for new manufactured homes. 

• Refers registration issues to the Department’s Registration and Titling Program 
(800) 952-8356. 

• Investigates mobilehome park problems involving electrical, roads, structures, 
water, trash, general maintenance, and health and safety related problems. 

 
COMPLAINTS OUTSIDE JURISDICTION 
 
Rental agreements, rental increases, payment of utilities, evictions, park rules and 
regulations.  As a courtesy, the Department has available the Mobilehome Residency 
Law online at www.hcd.ca.gov/codes/ol/ombpg-menu.html. 
 
HOURS OF SERVICE:  Monday thru Friday, 8:00 a.m. - 5:00 p.m. 
 

COMPLAINTS ACCEPTED: 
 

  In Person   Mail   Telephone   Online 
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MOTOR VEHICLES,  
DEPARTMENT OF 

STATE OF CALIFORNIA 
 

3615 South Hope Street 
Los Angeles, CA 90007 

(800) 777-0133 
 

www.dmv.ca.gov 
FUNCTION 
 

Regulates motor vehicle dealerships, manufacturers, distributors, vehicle transporters, 
boating licenses, driving schools and traffic violator schools. 

COMPLAINT RESPONSIBILITY 
 

Investigates consumer complaints against automobile dealers.  The department does not 
represent persons seeking return of their money or other personal remedies. For 
example, the Department cannot make a car dealer refund the purchase price, unwind a 
sale, or repair a vehicle not under warranty, but does assist with complaints of late 
transfer or non-receipt of title and documents, failure to pay off the legal or former owner, 
odometer tampering, false advertising, and unlicensed activity. 

INVESTIGATION OFFICES 
14400 Van Nuys Boulevard 
Arleta, CA 91331 
(818) 897-3886 
 

17100 S. Pioneer Blvd., Suite 320 
Artesia, CA 90701 
(562) 403-2221 
 

6800 Owensmouth Avenue, Suite 365 
Canoga Park, CA  91303 
(818) 702-2809 
 

3204 Rosemead Blvd., Suite 202 
El Monte, CA  91731 
(626) 927-1082 
 

621 N. La Brea Avenue 
Inglewood, CA 90302 
(310) 412-6416 

3615 S. Hope Street 
Los Angeles, CA  90007 
(213) 744-7591 
 

3529 N. Mission Road 
Los Angeles, CA 90031 
(323) 227-4051 
 

11400 West Washington Boulevard 
Los Angeles, CA  90066 
(310) 391-6268 
 

8678 Archibald Avenue 
Rancho Cucamonga, CA  91730 
(909) 466-1008 
 

800 S. Glendora Avenue 
West Covina, CA 91790 
(626) 960-3002 

 

 
CROSS REFERENCES 
National Highway Traffic Safety Administration: Investigates complaints of vehicle 
safety, tires or child restraint systems. 

New Motor Vehicle Board: Investigates and mediates complaints against new car 
and truck dealers. 

Bureau of Automotive Repair (BAR):  Investigates auto repair complaints. 
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NATIONAL HIGHWAY TRAFFIC SAFETY 
ADMINISTRATION 
OFFICE OF ENFORCEMENT 

U.S. GOVERNMENT 
 

1200 New Jersey Avenue, SE 
West Building 

Washington, D.C.  20590 
(888) 327-4236 

 
www.nhtsa.dot.gov 

 
FUNCTION 
 

• Responsible for improving the safety of highways nationwide. 
• Authorized to order manufacturers to recall and repair vehicles or items of motor 

vehicle equipment when investigations indicate that there are serious defects in 
the design, construction or performance. 

• Monitors the adequacy of manufacturers’ recall campaigns.   
 
COMPLAINT RESPONSIBILITY 
 
Investigates complaints of automobile safety. Issues recalls of defective vehicles, 
odometers, tests tires for safety and quality and tests child safety seats. 
 

 
CROSS REFERENCES  
 
Consumer Product Safety Commission: Investigates complaints of dangerous and 
unsafe consumer products used in and around the home. 
 
Department of Motor Vehicles: Regulates motor vehicle dealerships, manufacturers, 
distributors, vehicle transporters, boating and driver licensing. 
 
Federal Motor Carrier Safety Administration: Enforces safety regulations of 
commercial motor vehicles. 
 
 
HOURS OF SERVICE:  7:45 a.m. - 4:15 p.m. (EST) 
 

COMPLAINTS ACCEPTED: 
 

 In Person   Mail   Telephone   Online 
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NEW MOTOR VEHICLE BOARD 
STATE OF CALIFORNIA 

 
1507 21st  Street, Suite 330 

Sacramento, CA  95814 
(916) 445-1888 

 
www.nmvb.ca.gov 

 
 
FUNCTION 
 
Regulates new motor vehicle dealers, manufacturers and distributors involved in the 
marketing of new autos, new trucks, and new motorcycles. 
 
COMPLAINT RESPONSIBILITY 
 
Mediates complaints between consumers, new motor vehicle dealers and manufacturers. 
 Typical complaints handled are those concerning warranty repairs, manufacturing 
defects, contractual disputes, false advertising and fraud. 
 
 
CROSS REFERENCE 
 
Motor Vehicles Department: Regulates motor vehicle dealerships, manufacturers, 
distributors, vehicle transporters, boating and driver licensing. 
 
 
HOURS OF SERVICE:  Monday thru Friday, 8:00 a.m. - 5:00 p.m. 
 
 

COMPLAINTS ACCEPTED: 
 

 In Person   Mail   Telephone   Online 
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NURSING HOME ADMINISTRATORS BOARD 
STATE OF CALIFORNIA 

 
1615 Capitol Avenue 

P.O. Box 997416, MS 3301 
Sacramento, CA  95899-7416 

 

(916) 552-8780 
 

www.cdph.ca.gov  
 
FUNCTION 
 
Licenses nursing home administrators. 
 
COMPLAINT RESPONSIBILITY 
 
Gross negligence, incompetence, and abuse of patients. 
 
 
CROSS REFERENCE 
 
Public Health Department, State: Handles complaints against public and private 
medical hospitals and nursing homes. 
 
HOURS OF SERVICE:  Monday thru Friday, 8:00 a.m. - 5:00 p.m. 
 
 

COMPLAINTS ACCEPTED: 
 

 In Person   Mail   Telephone   Online 
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NURSING HOME  
 INFORMATION AND REFERRAL 

DEPARTMENT OF HEALTH SERVICES 
COUNTY OF LOS ANGELES 

 
5555 Fergurson Drive 
Commerce, CA  90022 

(323) 869-8500 
 

www.ladhs.org 
 
FUNCTION 
 
Maintains a database on the status of nursing homes. 
 
 
SERVICES PROVIDED 
 
Advises consumers whether the nursing home they are inquiring is under a violation of 
any ordinance.  
  
 
CROSS REFERENCES  
 
California Nursing Home Search:  Provides aid in choosing quality nursing homes.  
www.calnhs.org  
 
District Attorney:  Handles complaints of patient abuse, call the District Attorney's  
Elder Abuse Section  
 
Health Department, State: Handles complaints against public and private medical 
hospitals and nursing homes. 
 
Nursing Home Administrators Board: Responsible for licensing of nursing home 
administrators. 
 
Nursing Home Compare:  Medicare provides detailed information about certified nursing 
homes at: www.medicare.gov/nhcompare/home.asp. 
 
W.I.S.E.: A long term care ombudsman program, which will accept complaints.  
Call (800) 334-9473. 
 
HOURS OF SERVICE:  Monday thru Friday, 7:00 a.m. - 6:00 p.m. 
 
 

COMPLAINTS NOT ACCEPTED - INFORMATION ONLY 
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OPTOMETRY BOARD 
STATE OF CALIFORNIA 

 
2450 Del Paso Road, Suite 105 

Sacramento, CA  95834 
(866) 585-2666 

 
(916) 515-7170 

 
www.optometry.ca.gov 

 
 
FUNCTION 
 
Licenses and regulates optometrists, optometric corporations, accrediting schools and 
colleges of optometry. 
 
 
COMPLAINT RESPONSIBILITY 
 
Investigates complaints against optometrists including unlicensed activity, fraud and 
incompetence. 
 
 
CROSS REFERENCE 
 
Medical Board:  Complaints against dispensing opticians or ophthalmologists should 
be referred to The Medical Board. 
 
 
HOURS OF SERVICE:  Monday thru Friday, 8:00 a.m. - 5:00 p.m. 
 
 

COMPLAINTS ACCEPTED: 
 

 In Person   Mail   Telephone   Online 
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OSTEOPATHIC MEDICAL BOARD 
STATE OF CALIFORNIA 

 
2720 Gateway Oaks Drive, Suite 350 

Sacramento, CA  95833-3500 
(916) 263-3100 

 
www.ombc.ca.gov  

 
FUNCTION 
 
Licenses and regulates Osteopathic Physicians and Surgeons and approves schools of 
osteopathic medicine. 
 
COMPLAINT RESPONSIBILITY 
 
Investigates complaints against osteopathic physicians and surgeons and disciplines 
physicians in matters relating to fraud, misrepresentation or unprofessional conduct.  
Consumers may also file complaints online. 
 
 
CROSS REFERENCES 
 
Medical Board: Investigates complaints against physicians, opticians, psychologists, 
physician's assistants, podiatrists and research psychoanalysts.  
 
Registered Nursing Board: Licenses registered nurses, midwifes, nurse 
practitioners, anesthetists, psychiatric and mental health nurses. 
 
Vocational Nurse And Psychiatric Technician Examiners: Licenses nurses and 
psychiatric technicians. 
 
HOURS OF SERVICE:  Monday thru Friday, 8:00 a.m. - 5:00 p.m. 
 
 

COMPLAINTS ACCEPTED: 
 

 In Person   Mail   Telephone   Online 
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PATENTS AND TRADEMARKS 
U.S. COMMERCE DEPARTMENT, COMMISSIONER OF PATENTS AND TRADEMARKS 

 
U.S. Patent and Trademark Office 

P.O. Box 1450 
Alexandria, VA 22313 

 
(800) 786-9199 

(24-Hour Recorded Information) 
 

www.uspto.gov 
 
FUNCTION 
 
Issues patents and trademarks. 
 
SERVICES PROVIDED 
 
Call or write to request an application or to file a complaint. 
  
PATENT AND TRADEMARK DEPOSITORY 
 
   Los Angeles Public Library 
   630 West Fifth Street 
   Los Angeles, CA  90071 
   (213) 228-7220 
 
 
HOURS OF SERVICE:  Monday thru Friday, 8:30 a.m. - 5:00 p.m. 
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PHARMACY BOARD 
STATE OF CALIFORNIA 

 
1625 North Market Boulevard, Suite N219 

Sacramento, CA  95834 
(916) 574-7900 

 
www.pharmacy.ca.gov 

 
FUNCTION 
 
Licenses pharmacists and others engaged in drug and medical devices distribution 
activities. 
 
 
COMPLAINT RESPONSIBILITY 
 
Takes complaints regarding prescription errors, labeling errors, incomplete labels, record 
keeping discrepancies, etc.  
 
 
CROSS REFERENCES 
 
Food and Drug Administration: Processes complaints concerning adulterated food 
drugs or cosmetics. 
 
Food And Drug Branch, State Health Services: Enforces food and drug laws in 
California. 
 
 
HOURS OF SERVICE:  Monday thru Friday, 8:00 a.m. - 5:00 p.m. 
 

COMPLAINTS ACCEPTED: 
 

 In Person   Mail   Telephone   Online 
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PLANNING DEPARTMENT 
CITY OF LOS ANGELES 

 
Subdivision Section 

201 North Figueroa Street, Fourth Floor 
Los Angeles, CA  90012 

(213) 978-1324 
 

http://cityplanning.lacity.org   
 
FUNCTION 
 
Conducts investigations and makes decisions regarding the design and approval of 
proposed subdivisions, private streets and parcel maps. 
 
 
SERVICES PROVIDED 
 

• Accepts complaints regarding subdivision matters. 
 

• Regulates condominium conversions (5 or more units) per Section 12.5.2 of the 
Municipal Code. 

 
• Reviews and make determinations regarding change of use or closure of mobile 

home parks per Section 65863.7 of the California Government Code.  
 
 
CROSS REFERENCES 
 
Building and Safety: Takes complaints regarding structural defects and hazards, and 
lack of heat and hot water.  
 
Real Estate Department: Handles transactions involving real estate lenders. 
 
Regional Planning Department: Handles zoning and subdivision controls for 
unincorporated areas in Los Angeles County. 
 
 
HOURS OF SERVICE:  Monday thru Friday, 8:00 a.m. -  4:30 p.m. 
  

COMPLAINTS ACCEPTED: 
 

 In Person   Mail   Telephone   Online 
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POLICE COMMISSION 
CITY OF LOS ANGELES 

 
150 North Los Angeles Street 

Los Angeles, CA  90012 
(213) 996-1230 

 
(213) 996-1210 

(Pawn Broker Complaints) 
 

(213) 485-3231 
(Permit Records) 

 
 

www.lapdonline.org 
 
FUNCTION 
 
Investigates, enforces and disciplines all police permit holders in the City of Los Angeles.   
 
COMPLAINT RESPONSIBILITY 
 
Investigates complaints against the following business, which are required to have a 
police permit to operate within the City of Los Angeles: 
 
Alarm system, antique shop, arcades, bath houses, bowling alleys, card clubs, carnivals, 
dance halls, escort services, handbill distributing, jewelry auction, junk dealers, locksmith, 
massage parlors and technician, messenger service, nudist colony, parades, peace 
officers and fire fighter solicitors, pool halls, pawnbrokers, repossessor, private patrol 
operators, second hand stores, shooting gallery, swap meet operator, and skating rinks. 
 
 
CROSS REFERENCE 
 
Security And Investigative Services: Licenses and regulates private investigators, private 
patrol operators, security guards, alarm companies, repossessions, locksmiths and 
protecting dog operators. 
 
 
HOURS OF SERVICE:  Monday thru Friday, 8:00 a.m. - 5:00 p.m. 
 
 

COMPLAINTS ACCEPTED: 
 

 In Person   Mail   Telephone   Online 
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POSTAL INSPECTION SERVICE 
U.S. GOVERNMENT 

 
P.O. Box 2000 

Pasadena, CA  91102-2000 
(626) 405-1200 

 
or 
 

(877) 876-2455 
 

postalinspectors.uspis.gov 
 
FUNCTION 
 
Law enforcement arm of the Postal Service. Works mail fraud complaints and protects the 
U.S. mails, postal employees, and postal properties. 
 
COMPLAINT RESPONSIBILITY 
 
Investigates mail order and fraud, including work at home schemes, and investigate 
complaints of pornography sent through the mails. 
 
Delivery and service complaints, unless criminal in nature, should be referred to local 
Postmaster. 
 
SERVICES PROVIDED 
 
Removal of a consumer's name from a mailing list is possible by completing the Post 
Office's form 2150.  
 
 
CROSS REFERENCES 
 
Direct Marketing Association: Assists consumers with complaints against direct 
marketing companies. 
 
 
HOURS OF SERVICE:  Monday thru Friday, 8:00 a.m. - 6:30 p.m. 
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PUBLIC ADMINISTRATOR - PUBLIC GUARDIAN 
      COUNTY OF LOS ANGELES DEPARTMENT OF MENTAL HEALTH 

 
Hall of Records 

320 West Temple Street 
Los Angeles, CA  90012 

 
(213) 974-0515 

(Public Administrator and Public Guardian) 
 

dmh.lacounty.gov 
 
FUNCTION 
 
The Public Administrator administers the estates of deceased persons who have not 
named executors in their wills or who have no direct heirs who are willing to administer 
the estate. 
 
The Public Guardian investigates the need for conservatorships of Senior Citizens and 
other individuals incapable of managing their own affairs after authority has been received 
by the court. 
 
CROSS REFERENCES 
 
2-1-1 Los Angeles:  Has an elder abuse hotline, (800) 992-1660. 
 
Consumer Affairs, County of Los Angeles:  Adult Protective Services  
 
Housing Authority, City of Los Angeles: Provides low-rent housing and administers 
HUD’s Section 8 rental subsidy program. 
 
Military and Veterans Affairs: Provides a variety of services to the elderly, homeless 
and  mentally ill veterans. 
 
Social Security Administration: Administers benefits and health services programs. 
 
Veterans Affairs, Department of: Provides benefits to eligible veterans and dependents.  
 
 
HOURS OF SERVICE:  Monday thru Friday, 8:00 a.m. - 5:00 p.m 
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PUBLIC HEALTH DEPARTMENT 
COUNTY OF LOS ANGELES 

Public Health Information 
313 North Figueroa Street, Rom 806 

Los Angeles, CA  90012 
(800) 427-8700 

www.publichealth.lacounty.gov  
FUNCTION 
Public Health Information will refer callers to the appropriate Public Health Unit for assistance 
regarding low cost clinics, county hospitals, and environmental problems.  

COMPLAINT RESPONSIBILITY 
*They will only take complaints that have gone through the Health Department 
complaint review process.  
Landlord - Tenant:  Unsanitary and uninhabitable dwellings, including lack of heat and 

hot water, lead hazards, carbon monoxide leaks and poisoning, 
vector (rat, cockroaches, bed bugs) control. Contact 24-Hour 
Hotline at (888) 700-9995.  

Food:    Unsanitary grocery stores and restaurants. Food alteration, false 
labeling, false advertising of food products, truth in menu. Contact 
24-Hour Hotline at (888) 700-9995. 

 
Swimming Pools:   For water quality and safety equipment concerns at 

public/commercial pools, contact the Pool Inspection Program at 
(626) 430-5360.  For water quality in private pools (“green water”), 
contact District Surveillance and Enforcement Bureau at (626) 430-
5250. 

Ambulance:  Public Health does not handle ambulance issues.  
Hazardous Materials: LA County Fire handles this – Public Health does not. Contact 

LACO Fire at (323) 890-4107. 
AIDS- HIV:    Provides information and referrals:  (213) 351-8196. 
Other STDs:   For free testing sites: (800) 758-0880. 
Tattooing and Body Piercing:  Sanitation issues in tattoo parlors and body piercing 

establishments, contact Environmental Hygiene at (626) 430-5430. 

CROSS REFERENCES 
Building and Safety: Processes complaints concerning structural defects and hazards, and 
lack of heat and hot water.  

Environmental Protection Agency: Monitors and enforces regulations concerning 
environmental pollution. 

Food and Drug Administration: Processes complaints concerning adulterated food drugs 
or cosmetics. 

Public Health Department, State: Processes complaints against public and private medical 
hospitals and nursing homes.
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PUBLIC HEALTH DEPARTMENT, STATE 
STATE OF CALIFORNIA 

 
 

Food and Drug Branch 
P.O. Box 997435  MS-7602 

Sacramento, CA 95899-7435 
(800) 495-3232 

(Complaint Line) 
 

(916) 558-1784 
(Regular Line) 

 
www.cdph.ca.gov   

 
FUNCTION 
 

Promotes healthy lifestyles for individuals and families in their communities and 
workplaces; protects the public from unhealthy and unsafe environments; Prepares 
and responds to public health emergencies; and producies and disseminates data to 
inform and evaluate public health status, strategies and programs. 

 
COMPLAINT RESPONSIBILITY 
 
Consumers can report any problem associated with foods, drugs, medical devices, 
cosmetics and certain other consumer products. The California Department of Public 
Health, Food & Drug Branch (FDB) is responsible for ensuring that these products are 
safe and not adulterated, misbranded nor falsely advertised and that drugs and 
medical devices are safe and effective for their intended use. 
 
If the situation is an emergency that requires immediate action please contact: 
Office of Emergency Services 24-hour staffing at (916) 262-1621 or at 
www.oes.ca.gov . 
 
 
CROSS REFERENCES 
 
Food and Drug Administration:  Handles complaints concerning adulterated food, 
drugs, water or cosmetics. 
 
Health Care Association of Southern California: Trade association for hospitals. 
 
Public Health Department, County of Los Angeles:  Handles tenant complaints 
regarding uninhabitable buildings and complaints of restaurant or grocery store sanitation, 
etc. 
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PUBLIC SOCIAL SERVICES, DEPARTMENT OF 
COUNTY OF LOS ANGELES 

 
12860 Crossroads Parkway South 

City of Industry, CA  91746 
 

                                (562) 908-8400  (Information) 
 

                               (877) 477-3646  (Adult Protective Services and Elder Abuse Hotline) 
 

                                (800) 540-4000  (Child Abuse Hotline) 
 

                                (800) 615-8858  (Child Support Hotline) 
 

                                (800) 349-9970  (Welfare Fraud Hotline) 
 

dpss.lacounty.gov 
 
FUNCTION 
 
Provides: 

• Temporary financial assistance and employment services for low-income residents 
to promote self-sufficiency and independence. 

• Free and low-cost health care programs and services for low-income families with 
children, pregnant women, and aged, blind or disabled adults.  

 
SERVICES PROVIDED 
 
Administers welfare assistance programs: CalWORKs, General Relief, Medi-Cal, Food 
Stamps, In-Home Support Services (IHSS), and provides various social service referrals. 
 
BRANCH OFFICES 
 
There are branch offices throughout the County of Los Angeles.  Call (562) 908-8400 to 
find out where is the closest location. 
 
CROSS REFERENCES 
 
Social Security Administration: Administers benefits and health services programs. 
 
Western Law Center for Disability Rights: Provides legal services for the 
handicapped in discrimination or access violation cases. 
 
HOURS OF SERVICE:  Monday thru Friday, 8:00 a.m. - 5:00 p.m. 
 

COMPLAINTS ACCEPTED: 
 

 In Person   Mail   Telephone   Online 



Updated:  November 13, 2008 

PUBLIC UTILITIES COMMISSION 
STATE OF CALIFORNIA 

 
505 Van Ness Avenue 

San Francisco, CA  94102 
 
     (800) 649-7570 (Utility Complaints) 
     (800) 894-9444 (Moving Companies, Passenger Transport) 
     (800) 877-8867 (Shuttles and Limousines) 

    (800) 649-7570 (Spanish Complaints) 
 

www.cpuc.ca.gov  
 
FUNCTION 
 
Regulates privately owned utility companies (Edison, GTE, Pac Bell, So. CA. Gas Co., 
etc), moving companies for moves that begin and end in California, limousine services, 
prepaid phone cards, cellular phones and communication companies within California. 
 
COMPLAINT RESPONSIBILITY 
 
Handles complaints against public utilities, moving companies and limousine services. 
Also handle complaints regarding telephone bills if the calls are within California.  The 
PUC does not regulate city-owned utilities such as Los Angeles Department of Water and 
Power, electric departments of Pasadena, Glendale, Burbank, and others, the Long 
Beach Gas Department, and city or district owned water companies.  Complaints against 
city owned utilities should be referred to the mayor's office or city councilperson for that 
city.   
 
BRANCH OFFICE  

320 West 4th Street, Suite 500 
Los Angeles, CA  90013 

(213) 576-7000 
 

CROSS REFERENCES 
 
Federal Communications Commission: Handles most 800 and 900 telephone number 
complaints and calls between states and overseas.  
 
US Telecard Association: Industry association for prepaid phone cards. Their consumer 
hotline number is (800) 958-7824. 
 
Federal Motor Carrier Safety Administration: Provides information on interstate and 
international moving companies. 
 
Gas Company, Southern California: Assists with questions regarding gas appliances 
gas conservation and billing matters. 
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REAL ESTATE, DEPARTMENT OF 
STATE OF CALIFORNIA 

 
320 West Fourth Street, Room 350 

Los Angeles, CA  90013 
(213) 620-2072 

 
(510) 622-2552 

(For Time Share Complaints) 
 

www.dre.ca.gov 
 
FUNCTION 
 
Licenses, regulates, and handles complaints against real estate agents, loan companies, 
salespersons, brokers, and rental listing agencies.  Regulates the offering of subdivided 
property, real property securities and real estate transactions. 
 
 
CROSS REFERENCE  
 
Department of Corporations: Licenses escrow companies, personal property brokers, 
lenders, etc. 
 
Housing And Urban Development (HUD): Investigates discrimination complaints. 
 
Planning Department, City of Los Angeles: Investigates and approves the design of 
proposed subdivisions, private streets and parcel maps. 
 
Regional Planning Department: Zoning and subdivision controls for unincorporated 
areas in Los Angeles County. 
 
 
HOURS OF SERVICE:  Monday thru Friday, 8:00 a.m. - 5:00 p.m. 
 

COMPLAINTS ACCEPTED: 
 

 In Person   Mail   Telephone   Online 
 



Updated:  November 13, 2008 

RECYCLING CONSERVATION DEPARTMENT 
STATE OF CALIFORNIA 

 
801 “K” Street, MS 18-58 
Sacramento, CA  95814 

 
(800) 732-9253 

 
or 

 
(916) 323-3836 

 
 

(916) 327-3043 
(Recycling Center Complaints) 

 
www.consrv.ca.gov 

 
FUNCTION 
 
The Department administers the California Beverage Container Recycling and Litter 
Reduction Act.  They audit and regulate recycling centers and assist individuals wishing 
to get into the recycling business.   
 
 
COMPLAINT RESPONSIBILITY 
 
Investigates consumer complaints against recycling centers, material processing facilities, 
beverage retailers, beverage distributors and beverage manufacturers. 
 
 
HOURS OF SERVICE:  Monday thru Friday, 8:00 a.m. - 5:00 p.m. 
 

COMPLAINTS ACCEPTED: 
 

 In Person   Mail   Telephone   Online
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REGIONAL PLANNING DEPARTMENT 
COUNTY OF LOS ANGELES 

 
Hall of Records, 13th Floor 
320 West Temple Street 
Los Angeles, CA  90012 

(213) 974-6411 
 

planning.lacounty.gov 
 

FUNCTION 

Provides local planning services that include zoning and subdivision controls and 
enforcement for the unincorporated areas of Los Angeles County. 

SERVICES PROVIDED 

Issues permits for condominium conversion for the unincorporated areas of the 
County of Los Angeles only. 

CROSS REFERENCES 

Building and Safety, City of Los Angeles: For complaints concerning structural defects 
and hazards, and lack of heat and hot water.  

Planning Department, City of Los Angeles: Investigates and approves the design of 
proposed subdivisions, private streets and parcel maps. 

Real Estate Department: Licenses, regulates and handles complaints against real estate 
agents, loan companies, salespersons, brokers, and renal listing agencies. Regulates 
subdivision offerings. 
 
HOURS OF SERVICE:  Monday thru Thursday: 
 7:30 a.m. - 6:00 p.m. (Telephone) 
               7:30 a.m. - 5:30 p.m. (Counter) 

 
COMPLAINTS ACCEPTED: 

 
 In Person   Mail   Telephone   Online 
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REGISTRAR-RECORDER 
COUNTY OF LOS ANGELES 

 
12400 Imperial Highway 

Norwalk, CA 90650 
 

     (562) 462-2137   Birth and death certificates 
     (562) 462-2077  Fictitious Business Names, Notary Public, U.D. 

Assist., Reg. Process Server 
     (562) 462-2028  To record real estate documents 
     (562) 462-2028 For copies of recorded documents 

rrcc.lacounty.gov 
 
FUNCTION 
 
Records documents relating to real property transactions such as trust deeds and liens. 
Also records marriage, birth, and death records.   
 

Birth Certificates: Can be obtained by mail.  A certified copy of a birth record will be provided 
for an $18 non-refundable fee per copy. Please submit a written request with the person's full 
name, birth date if known, or the range of years to be checked, number of copies needed, the 
relationship to the person, a signed penalty of perjury statement, a notarized Certificate of 
Identity (available at online) and include a preaddressed stamped envelope. Payment for mail 
requests can be made by check or money order payable to: 

 
Registrar-Recorder/County Clerk 

Birth Records 
PO Box 53120 

Los Angeles, California 90053-0120 
 

BRANCH OFFICES 
 

Birth, death and marriage certificates may be available at the following branch offices.  
Please call the branch office to be certain they have the information you need. 
 

East Los Angeles    Los Angeles 
4716 E. Caesar Chavez Avenue  7807 South Compton Avenue, Room 215  
Los Angeles, CA  90022   Los Angeles, CA 90001 
(323) 260-2991    (323) 586-6192  
 

Lancaster     Van Nuys 
335 East Avenue K-6, Building A  14340 West Sylvan Street 
Lancaster, CA  93535   Van Nuys, CA  91401 
(661) 723-4494      (818) 374-7176 
 

LAX Airport 
11701 South La Cienega Blvd. 6th Floor 
Los Angeles, CA 90045 
(310) 727-6142 
 
HOURS OF SERVICE:  Monday thru Friday, 8:30 a.m. - 4:30 p.m. 
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REGISTERED NURSING, BOARD OF 
STATE OF CALIFORNIA 

 
400 "R" Street, Suite 4030 
Sacramento, CA  95814 

(916) 322-3350 
 

Mailing Address: 
P.O. Box 944210 

Sacramento, CA 94244-2100 
 

www.rn.ca.gov 
 

FUNCTION 
 
Licenses registered nurses and midwives, anesthetists, nurse practitioners, psychiatric 
and mental health nurses.  Approves nursing schools. 
 
COMPLAINT RESPONSIBILITY 
 
Unlicensed activity, negligence, incompetence and drug offenses.  
 
COMPLAINTS OUTSIDE JURISDICTION 
 
Fee disputes, dishonored checks, ethics; and personnel or staffing problems. 
 
 
CROSS REFERENCE 
 
Medical Board:  Investigates complaints against physicians, opticians, psychologists, 
physician's assistants, podiatrists and research psychoanalysts.  
 
Vocational Nurse And Psychiatric Technician Examiners: Licenses LVN’s and 
psychiatric technicians. 
 
 
HOURS OF SERVICE:  Monday thru Friday, 8:00 a.m. - 5:00 p.m. 
 
 

COMPLAINTS ACCEPTED: 
 

  In Person   Mail   Telephone   Online 
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RENT CONTROL RESOURCE PAGE 
 
FUNCTION 
 
Most rent control laws limit the amount that rent can be increased and require approved 
reasons for evicting a tenant.  Since the four rent control ordinances change frequently, 
call rent control for the cities listed below for more information: 
 
 
 Los Angeles   (866) 557-7368 
 
 Beverly Hills   (310) 285-1031 
 
 Santa Monica   (310) 458-8751 
 
 West Hollywood  (323) 848-6450 
 
 
CROSS REFERENCES 
 
Consumer Affairs, County of Los Angeles:  Provides general information about 
landlord/tenant issues. 
 
Eviction Defense Center: Assists low income consumers answer unlawful detainers. 
 
Fair Employment and Housing Department, State: Investigates housing discrimination 
complaints. 
 
Housing Rights Center: Counsels and investigates housing discrimination complaints. 
 
Rent Stabilization Division: Administers rent control for the City of Los Angeles. 
 



Updated:  November 13, 2008 

RENT STABILIZATION DIVISION 
CITY OF LOS ANGELES 

 
3550 Wilshire Boulevard, Suite 1500 

Los Angeles, CA  90010 
(866) 557-7368  

(Toll Free) 
 

lahd.lacity.org 
 
FUNCTION 
Administers rent control for the City of Los Angeles. 
 
SERVICES PROVIDED 
Provides information about the rent control ordinance including: registration of rental units, 
allowable rent increases, the eleven legal reasons for eviction and evictions requiring a 
relocation payment to tenants.   Makes referrals to other agencies for issues not covered 
by the Ordinance. 

BRANCH OFFICES 
South Los Angeles Service Center 
8475 South Vermont Avenue, 2nd Floor 
Los Angeles, CA  90502 
(323) 789-2706 
Monday – Friday, 9 a.m. to 4 p.m. 
 

Valley Regional Office 
6640 Van Nuys Boulevard 
Van Nuys, CA  91405 
(818) 756-1498 
Monday – Friday, 9 a.m. to 4 p.m. 

South Regional Office 
690 Knox Street, Suite 125 
Los Angeles, CA  90502 
(310) 524-1200 
Monday – Friday, 9 a.m. to 4 p.m. 

West Regional Office 
3415 South Sepulveda Boulevard, Suite 150 
Los Angeles, CA  90034 
(310) 572-2025 
Monday – Friday, 9 a.m. to 4 p.m. 

 
CROSS REFERENCES 
 

Eviction Defense Center:  Helps low-income consumers answer unlawful detainers.  
Fair Employment and Housing Department, State: Investigates housing and 
discrimination complaints.  
Housing Rights Center: Counsels and investigates housing discrimination 
complaints. 
Consumer Affairs, County of Los Angeles:  Provides information on landlord/tenant 
law according to California state law. 
 
HOURS OF SERVICE:  Monday thru Friday, 9:00 a.m. - 4:00 p.m. 
  

COMPLAINTS ACCEPTED: 
 

 In Person   Mail   Telephone 
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SCORE 
SERVICE CORPS OF RETIRED EXECUTIVES 

 
330 North Brand, Suite 190 

Glendale, CA  91203 
(818) 552-3206 

 
www.scorela.org 

 
 

(800) 634-0245 
(National Organization) 

 
www.score.org 

 
FUNCTION 
 
An organization of retired business executives who offer business advice and 
management counseling at no cost to the client. 
 
SERVICES PROVIDED 
 
Provides business advice free of charge to individuals interested in setting up a business 
or having problems with their business in areas such as: business planning, cash and 
credit management and marketing, advertising, accounting, market and customer 
analysis.  Additionally, they conduct management-training seminars on various business 
topics.  Monthly calendars of seminars are available on request. 
 
 
CROSS REFERENCE  
 
Small Business Administration: Provides financial, management and procurement 
assistance to small businesses. 
 
 
HOURS OF SERVICE:  Monday thru Friday, 9:30 a.m. - 1:00 p.m. 
 

 
COMPLAINTS NOT ACCEPTED - INFORMATION ONLY 
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SECRETARY OF STATE 
STATE OF CALIFORNIA 

 
1500 11th Street 

Sacramento, CA  95814 
(916) 657-5448 
(General Information) 

 
www.sos.ca.gov  

 
To obtain the name of corporate officers, including agent of service, send a written 
request and $5 for processing to the above address.  Information will not be provided over 
the phone. 

To obtain a corporate Status Sheet contact: 
Secretary of State 

300 S. Spring Street, Suite 12513 
Los Angeles, CA 90013-1233 

(213) 897-3062 
 

To complain against a Notary Public: 
(916) 653-3595 

 
SERVICES PROVIDED 
Filing of corporate documents. Filing of UCC financial statements and judgment liens. 
Filing of candidate, committee, lobbyist and major donor expenditure reports.  
Commissioning and regulation of notaries public.  Filing of limited partnerships and 
statutory filings, which include posting of bonds and disclosure statements for the 
businesses listed below: 
 

Code Section Type of Business 
      1789.10 CC  Credit Services 
      1812.100 CC  Discount Buying Services 
      1812.50 CC  Dance Studios 
 

To check on bonds for the above business, call (916) 653-3984. 
(Note: County of Los Angeles Department of Consumer Affairs handles Complaints 
against above listed businesses)  
 

CROSS REFERENCES  
 
Department of Corporations: Regulates and licenses various corporations. 
 
Fictitious Business Names, County of Los Angeles: Registers fictitious names for 
businesses and corporations. 
 
HOURS OF SERVICE:  Monday thru Friday, 8:00 a.m. - 5:00 p.m. 
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SECURITIES AND EXCHANGE COMMISSION 
U.S. GOVERNMENT 

 
Pacific Regional Office 

5670 Wilshire Boulevard, 11th Floor 
Los Angeles, CA  90036 

(323) 965-3998 
 

www.sec.gov 
 
FUNCTION 
 
Licenses and regulates individuals and businesses engaged in the sale of stocks and 
securities and other investing issues.  
 
COMPLAINT RESPONSIBILITY 
 
Handles complaints against stockbrokers, securities dealers and investment advisors.  
Ensures that publicly held entities, broker-dealers in securities, investment companies 
and investment advisers, and other participants in the securities markets, comply with the 
federal securities law.   
 
 
CROSS REFERENCE 
 
Commodity Futures Trading Commission:  Regulates and licenses commodities and 
futures market. 
 
Department of Corporations:  Regulates registers and oversees the sale of securities 
and licenses securities brokers and investment counselors. 
 
 
HOURS OF SERVICE:  Monday thru Friday, 8:30 a.m. - 5:00 p.m. 
 
 

COMPLAINTS ACCEPTED: 
 

 In Person   Mail   Telephone   Online 
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SECURITY AND INVESTIGATIVE SERVICES,  
BUREAU OF  
STATE OF CALIFORNIA 

 
2420 Del Paso Road, Suite 270 

Sacramento, CA  95834 
(916) 322-4000 

 
(916) 575-7290 

(FAX) 
 

www.dca.ca.gov/bsis 
 

FUNCTION 
 
Licenses and regulates private investigators, private patrol operators, security guards, 
alarm companies, repossessors, and locksmiths. 
 
 
COMPLAINT RESPONSIBILITY 
 
Investigates complaints against all of the licensees listed above. 
 
 

COMPLAINTS ACCEPTED: 
 

 In Person   Mail   Telephone   Online 
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SELF-HELP LEGAL ACCESS CENTERS (SHLACs) 
RESOURCE PAGE 

SERVICES PROVIDED 
Information and resources to people that are representing themselves in court without 
the help of an attorney. Each SHLAC is open to walk-in service and staffed by a 
trained lawyer, knowledgeable professionals, and volunteers. There is no lawyer-client 
relationship between SHLAC staff and SHLAC patrons. SHLAC staff does not go to 
court with the patrons they assist.  

SHLACs provide assistance for the following types of cases:  
• Divorce • Response to an Unlawful Detainer 
• Paternity • Civil Harassment Restraining Orders 
• Name Change  

BRANCH OFFICES 
Van Nuys Self-Help Center -  Van Nuys Courthouse  
6230 Sylmar Ave. Room A-100  Van Nuys, CA 91401 
Hours of Operation 
Mon – Thurs:  8:30 a.m. – 12:00 p.m. and 
1:30 p.m. - 4:30 p.m. 
Fri 8:30 a.m. - 12:00 p.m. Only 

Long Beach Self-Help Center - Long Beach Courthouse 
415 W. Ocean Blvd. Room 505  Long Beach, CA 90802 
Hours of Operation 
Mon – Thurs:  8:30 a.m. – 12:00 p.m. and 
1:30 p.m. - 4:30 p.m. 
Fri 8:30 a.m. - 12:00 p.m. Only  

Pomona Self-Help Center -  Pomona Courthouse 
400 Civic Center Plaza, 7th Floor  Pomona, CA 91766 
Hours of Operation 
Mon – Thurs:  8:30 a.m. – 12:00 p.m. and 
1:30 p.m. - 4:30 p.m. 
Fri 8:30 a.m. - 12:00 p.m. Only 

Santa Monica Self-Help Center - Santa Monica Courthouse  
1725 Main St. Room 210A  Santa Monica, CA 90401 
Hours of Operation 
Mon – Thurs:  8:30 a.m. – 12:00 p.m. and 
1:30 p.m. - 4:30 p.m. 
Fri 8:30 a.m. - 12:00 p.m. Only  

Inglewood Self-Help Center - Inglewood Courthouse  
1 East Regent St. Room 107  Inglewood, CA 90301 
Hours of Operation 
Mon – Thurs:  8:30 a.m. – 12:00 p.m. and 
1:30 p.m. - 4:30 p.m. 
Fri 8:30 a.m. - 12:00 p.m. Only 

San Fernando Self-Help Center - San Fernando Courthouse  
900 3rd St.  San Fernando, CA 91340 
Hours of Operation 
Mon – Thurs:  8:30 a.m. – 12:00 p.m. and 
1:30 p.m. - 4:30 p.m. 
Fri 8:30 a.m. - 12:00 p.m. Only  

Antelope Valley Self-Help Center - Michael D. Antonovich 
Courthouse  
42011 4th St. West  Room 3700  Lancaster, CA 93534 
Hours of Operation 
Mondays Closed to Walk-ins (court referral day) 
Mon – Thurs:  8:30 a.m. – 12:00 p.m. and 
1:30 p.m. - 4:30 p.m. 
Fri 8:30 a.m. - 12:00 p.m. Only 

Torrance Self Help-Center - Torrance Courthouse  
825 Maple Ave.  Torrance, CA 90503 
Hours of Operation 
Mon – Thurs:  8:30 a.m. – 12:00 p.m. and 
1:30 p.m. - 4:30 p.m. 
Fri 8:30 a.m. - 12:00 p.m. Only  

Compton Self Help-Center - Compton Courthouse  
200 W. Compton Blvd., Compton, CA  90220 
Hours of Operation 
Mon – Thurs:  8:30 a.m. – 12:00 p.m. and 
1:30 p.m. - 4:30 p.m. 
Fri 8:30 a.m. - 12:00 p.m. Only  

Court Operated Self-Help Centers 
Los Angeles  Self-Help Center -  Los Angeles Central District-
Stanely Mosk Courthouse  
111 N. Hill Street, 4th Floor, Rm. 426, Los Angeles, CA  90012 
Hours of Operation 
Mon – Thurs:  8:00 a.m. – 4:00 p.m.  
Fri 8:00 a.m. - 12:00 p.m. Only 

Norwalk  Self-Help Center - Norwalk Courthouse 
12720 Norwalk Boulevard, Rm. 104E, Norwalk, CA  90650 
Hours of Operation 
Mon – Thurs:  8:00 a.m. – 4:00 p.m.  
Fri 8:00 a.m. - 12:00 p.m. Only 
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SMALL BUSINESS ADMINISTRATION 
U.S. GOVERNMENT 

 
330 North Brand Boulevard 

Glendale, CA  91203 
(818) 552-3215 

 
www.sba.gov 

 
FUNCTION 
 
Provides financial, management, and procurement assistance to small businesses. 
 
SERVICES PROVIDED 
 
Small business loans, free counseling, publications and training programs for small 
businesses. Assistance in procuring government contracts and assistance for minority 
businesses. 
 
 
CROSS REFERENCE 
 
SCORE: Offers business advice and management counseling at no cost. 
 
 
HOURS OF SERVICE:  Monday thru Friday, 8:00 a.m. - 4:30 p.m. 
 
 

COMPLAINTS NOT ACCEPTED - INFORMATION ONLY 
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SOCIAL SECURITY ADMINISTRATION 
UNITED STATES GOVERNMENT 

 
611 West 6th Street, Suite 650 

Los Angeles, CA  90017 
(800) 772-1213 

 

www.socialsecurity.gov 
  

FUNCTION 
 
Administers social security benefits, health services programs and monitor wage records. 
  

SERVICES PROVIDED 
 
Processes applications for: 

• Social security benefits for the aged, disabled, and survivors of deceased 
beneficiaries 

 

• Medi-Care benefits 
 

• Supplemental Security Income (SSI) for aged, blind and disabled persons with low 
income and resources.   

 
CROSS REFERENCE  
 

Consumer Affairs, County of Los Angeles:  Its Adult Protective Services division 
assists seniors with fiduciary and real estate abuse. 
 
Military and Veterans Affairs: Provides a variety of services to elderly, homeless and  
mentally ill veterans. 
 
Public Guardian: Investigates the need for conservatorships. 
 
Public Social Services Department: Provides assistance to the disabled and needy. 
 
Rent Assistance - Housing Authority, City of Los Angeles: Provides low-rent 
housing and administers HUD’s Section 8 rental subsidy program. 
 
Veterans Affairs, Department of: Provides benefits to eligible veterans and 
dependents. 

Western Law Center for Disability Rights: Provides legal services for the 
handicapped in discrimination or access violation cases. 
 
HOURS OF SERVICE:     Monday thru Friday, 7:00 a.m. - 7:00 p.m. 
                      Local Branch Offices: 9:00 a.m. - 4:30 p.m. 
 

 
COMPLAINTS ACCEPTED: 

 In Person   Mail   Telephone   Online 
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STRUCTURAL PEST CONTROL BOARD 
STATE OF CALIFORNIA 

 
2005 Evergreen Street, Suite 1500 

Sacramento, CA  95815 
(800) 737-8188 

 
Enforcement/Consumer Complaints 

(916) 561-8708 
 

Licensing 
(916) 561-8704 

 
www.pestboard.ca.gov 

 
FUNCTION 
 
Licenses and regulates persons engaged in the practice of structural pest control. 
Furnishes inspection reports and completion notices pertaining to structural pest control 
work. 
 
COMPLAINT RESPONSIBILITY 
 
Accepts and mediates complaints against structural pest control firms, provides license 
and complaint information. 
 
Provides copies of inspection reports and completion notices. 
 
Publishes consumer information brochures. 
   
 
HOURS OF SERVICE:  Monday thru Friday, 8:00 a.m. - 5:00 p.m. 
 
 
 

COMPLAINTS ACCEPTED: 
 

 In Person   Mail   Telephone   Online 
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TAX EDUCATION COUNCIL 
 

P.O. Box 2890 
Sacramento, CA  95812- 2890 

(877) 850-2832 
(Toll Free) 

 
www.ctec.org 

 
FUNCTION 
 
Registers and regulates persons who prepare state and federal income tax returns and 
corporation tax returns.   Responsible for the monitoring of tax preparers education.  
 
COMPLAINTS OUTSIDE JURISDICTION 
 
CPA’s engaged in tax preparation.  Refer CPA’s to the Accountancy Board. 
 
 
CROSS REFERENCES 
 
Accountancy Board: Handles complaints against CPA’s preparing tax returns. 
 
Franchise Tax Board: Administers California Personal Income Tax Law. 
 
Internal Revenue Service (IRS): Collects federal income taxes and enforces the U.S. 
Tax Code. 
 
 
 

COMPLAINTS ACCEPTED: 
 

 In Person   Mail   Telephone   Online 
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THRIFT SUPERVISION, OFFICE OF 
U.S. DEPARTMENT OF TREASURY 

 
Bentall Executive Center 

1551 North Tustin Avenue, Suite 1050 
Santa Ana, CA  92705 

(714) 796-4700 
 

(650) 746-7000 
(Complaints) 

 
www.ots.treas.gov 

 
FUNCTION 
 
Regulates federally chartered savings banks, which can be identified by the words 
"Federal Savings and Loan Association" or "Federal Savings Bank" in their corporate 
titles, or the letters FS or FSB at the end.  Monitors the compliance of state-chartered 
savings institutions with federal regulations concerning prohibited discrimination in 
lending, community reinvestment, redlining, loan disclosures, truth-in-lending, and 
electronic fund transfers. 
 
 
COMPLAINT RESPONSIBILITY 
 
Accepts all consumer complaints against federally chartered savings institutions.  Also 
accepts complaints against state-chartered savings institutions headquartered in 
California, Arizona and Nevada on the topics listed above. 
 
 
CROSS REFERENCES 
 
Many banks are both federal and state chartered. Consumers should send their complaint 
to the State Department of Financial Institutions and the federal agency that regulates 
their bank. There are four federal banking agencies: The Comptroller of the Currency, 
The Federal Reserve Bank, The FDIC, and the Office of Thrift Supervision.  Consumers 
can call any one of them to find out which federal agency regulates their bank.  
 
 
HOURS OF SERVICE:  Monday thru Friday, 9:00 a.m. - 5:00 p.m. 
 

COMPLAINTS ACCEPTED: 
 

 In Person   Mail   Telephone   Online 



Updated:  February 24, 2010 
 

TRANSPORTATION, 
L.A. DEPARTMENT OF 

CITY OF LOS ANGELES 
 

City Hall 
100 South Main Street, 10th Floor 

Los Angeles, CA  90012 
(213) 240-3091 

 
Parking Violations 
(213) 623-6533 

(Los Angeles) 
 

(818) 901-7027 
(San Fernando Valley) 

 
www.ladot.lacity.org  

 
FUNCTION 
 
Issues permits to, and handles complaints regarding ambulances, taxicabs, and public 
transportation vehicles in the City of Los Angeles. 
 
SERVICES PROVIDED 
 
Issues driver and vehicle permits for those vehicles listed above, handles complaints and 
monitors operations of taxicab franchises, ambulances, autos-for-hire, and non-motorized 
vehicles (pedicabs and horse drawn carriages). 
 
Abandoned vehicles can be reported at (800) 222-6366. 
 
 
CROSS REFERENCES 
 
Airports Department: Complaints regarding air travel or aircraft noise pollution at 
Ontario, Van Nuys and LAX 
 
Federal Motor Carrier Safety Administration: Enforces safety regulations of 
commercial motor vehicles. Provides information on interstate and international moving 
companies 
 
 

HOURS OF SERVICE:  Tuesday thru Thursday, 8:00 a.m. - 5:00 p.m. 
 
 

COMPLAINTS ACCEPTED: 
 

 In Person   Mail   Telephone   Online 
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TRANSPORTATION,  
DEPARTMENT OF 

U.S. GOVERNMENT 
 

400 7th Street, S.W. 
Washington, D.C.  20590 

(202) 366-4000 
 

www.dot.gov 
 
FUNCTION 
 
Oversees federal highway, air, railroad, and maritime and other transportation 
administration functions.   
 
 
COMPLAINT RESPONSIBILITY 
 
Accepts safety complaints against the Federal Aviation Administration, Federal Highway 
Administration, Federal Motor Carrier Safety Administration, Federal Railroad 
Administration, Federal Transit Administration, Maritime Administration, National Highway 
Traffic Safety Administration, Pipeline and Hazardous Materials Safety Administration, 
Research and Innovative Technology Administration, Saint Lawrence Seaway 
Development Corporation, and Surface Transportation Board. 
 
 
CROSS REFERENCES 
 
Airport Department: For noise complaints at LAX, Ontario International and Van Nuys 
airports. 
 
Federal Aviation Administration: For aviation safety problems, airport noise, airport 
security, or airplane cabin air quality, call (800) 255-1111. 
 
Federal Motor Carrier Safety Administration: Moving/shipping by land. 
 
Federal Maritime Commission:  Moving/shipping by boat to other countries. 
 
 
HOURS OF SERVICE:  Monday thru Friday, 8:30 a.m. - 5:00 p.m.  (EST) 
 
 
 COMPLAINTS ACCEPTED: 
 

  In Person   Mail   Telephone   Online 
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TRANS UNION CREDIT 
 

1561 East Orangethrope Avenue 
Fullerton, CA  92631 
(800) 916-8800 

 
www.transunion.com 

 
FUNCTION 
 
Credit reporting agency. 
 
COMPLAINT RESPONSIBILITY 
 
Provides credit reports to consumers and businesses.  Consumers are entitled to a free 
credit report annually or if they have been denied credit in the past 60 days, otherwise 
there is an $8.00 charge.  Consumers have a right to dispute inaccurate information 
contained in their credit report. 
 
 
HOURS OF SERVICE:   Monday thru Friday: 
     8:30 a.m. - 4:30 p.m.          By Telephone 
       10:00 a.m. - 4:00 p.m.        In Person 
 
 
 COMPLAINTS ACCEPTED: 
 

 In Person   Mail   Telephone   Online 
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UNDERWRITER LABORATORIES 
 

2600 N.W. Lake Road 
Camas, WA  98607-8542 

(877) 854-3577 
 

www.ul.com 
 
FUNCTION 
 
Underwriter Laboratories provides testing for public safety of electrical products. 
 
SERVICES PROVIDED 
 
Tests consumer products for safety. Approved items are given the "UL" marking on the 
product. 
 
 
HOURS OF SERVICE:  Monday thru Friday, 7:00 a.m. - 4:00 p.m. 
 
 

COMPLAINTS ACCEPTED: 
 

 In Person   Mail   Telephone   Online 
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UNIFORM CODE COUNCIL (GS1 US) 
 

Princeton Pike Corporate Center 
1009 Lenox Drive, Suite 202 

Lawrenceville, NJ  08648 
(609) 620-0200 

 
www.gs1us.org 

 
FUNCTION 
 
Provides information and maintains standards on UPC (Universal Product Code) bar 
codes. 
 
SERVICES PROVIDED 
 
Issues manufacturer’s identification numbers for UPC bar codes. 
 
 
CUSTOMER SERVICE CENTER: 
 

7887 Washington Village Drive, Suite 300 
Dayton, OH  45459 
(800) 543-8137 

 
 
HOURS OF SERVICE:  Monday thru Friday, 8:00 a.m. - 5:00 p.m. (EST) 
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UNLAWFUL DETAINER REGISTRY  
(FIRST ADVANTAGE SAFERENT) 

 
Consumer Relations Department 

7300 Westmore Road, Suite 3 
Rockville, MD  20850-5223 

(800) 815-8664 
 

www.residentscreening.com  
 

 
FUNCTION 
 
An eviction-reporting agency that specializes in maintaining data on unlawful detainer 
actions filed against tenants. 
 
SERVICES PROVIDED 
 
Apartment owners may consult the U.D. Registry before renting to a tenant. The registry 
must follow guidelines for credit reporting agencies per Civil Code 1785.3. Consumers 
have a right to inspect their files and dispute inaccurate information. 
 
 
CROSS REFERENCES 
 
Eviction Defense Center: Helps low income consumers answer unlawful detainers. 
 
Los Angeles Housing Law Project: Assists consumers who are being evicted. 
 
 

COMPLAINTS ACCEPTED: 
 

 In Person   Mail   Telephone   Online 
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VETERANS AFFAIRS, DEPARTMENT OF 
U.S. GOVERNMENT 

 
Federal Building 

11000 Wilshire Boulevard 
Los Angeles, CA  90024 

(800) 827-1000 
 

www.va.gov 
 
 
FUNCTION 
 
The Department of Veterans Affairs provides benefits to eligible veterans and 
dependents. 
 
SERVICES PROVIDED 
 
Compensation for service-connected disabilities, pension benefits, education benefits, 
dependent benefits and burial benefits. 
 
 
CROSS REFERENCES 
 
Military and Veterans Affairs: Provides a variety of services to elderly, homeless and  
mentally disabled veterans. 
 
Public Guardian: Investigates the need for conservatorships. 
 
Social Security Administration: Administers benefits and health services programs. 
 
 
HOURS OF SERVICE:  Monday thru Friday, 8:30 a.m. - 3:30 p.m. 
 
 

COMPLAINTS ACCEPTED: 
 

 In Person   Mail   Telephone   Online 
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VETERINARY MEDICAL BOARD 
BOARD OF EXAMINERS IN VETERINARY MEDICINE 

STATE OF CALIFORNIA 
 

2005 Evergreen Street, Suite 2250 
Sacramento, CA  95815 

(916) 263-2610 
 

www.vmb.ca.gov 
 
FUNCTION 
 
Examines, licenses, regulates and registers individuals involved in the practice of 
veterinary medicine and animal health technicians.  It also registers all veterinary 
premises and enforces regulations relating to their sanitation and cleanliness. 
 
COMPLAINT RESPONSIBILITY 
 
Investigates complaints against veterinarians. 
 
 
CROSS REFERENCE 
 
Humane Society:  Animal welfare agency 
 
 
HOURS OF SERVICE:  8:00 a.m. - 5:00 p.m. 
 
 

COMPLAINTS ACCEPTED: 
 

 In Person   Mail   Telephone   Online 
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VICTIMS COMPENSATION & 
GOVERNMENT CLAIMS BOARD 

STATE OF CALIFORNIA 
 

210 West Temple Street, Room 12-514 
Los Angeles, CA 90012 

(213) 974-7499 
 

(800) 773-7574 
 

www.governmentclaims.ca.gov  
 
FUNCTION 
 
Compensates victims of crime who have suffered financial losses not covered by 
insurance, such as medical, hospital or psychiatric costs, funeral and burial expenses, 
wages, support and job retraining. Does not include loss of cash or personal belongings. 
Victims should call for an application and obtain a copy of their police crime 
report.  
 
 
HOURS OF SERVICE:  Monday thru Friday, 8:00a.m. - 5:00p.m. 
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VISITORS AND CONVENTION BUREAU 

LOS ANGELES 
 

333 South Hope Street, 18th Floor 
Los Angeles, CA  90071 

(213) 624-7300 
 

www.discoverlosangeles.com 
 
FUNCTION 
 
Promotes travel and tourism in the City of Los Angeles.  Provides visitor and convention 
information and brochures. 
 
Visitor Information Centers: 
 
685 S Figueroa Street     6801 Hollywood Boulevard 
Los Angeles, CA 90017     Hollywood, CA 90028 
(213) 689-8822      (323) 467-6412 
 
 
HOURS OF SERVICE:  Monday thru Friday, 9:00 a.m. - 5:30 p.m 
 



Updated:  May 1, 2009 
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VOCATIONAL NURSING BOARD 
BOARD OF VOCATIONAL NURSING & PSYCHIATRIC TECHNICIAN EXAMINERS 

STATE OF CALIFORNIA 
 

2535 Capital Oaks Drive, Suite 205 
Sacramento, CA  95833 

(916) 263-7800 
 

www.bvnpt.ca.gov 
 
 
FUNCTION 
 
License and regulate licensed vocational nurses (LVN's) and psychiatric technicians. 
 
SERVICES PROVIDED 
 
Matters relating to fraud, misrepresentation or unprofessional conduct; incompetence or 
gross negligence, involvement in a criminal abortion, improper or unlawful use of drugs or 
alcoholic beverages, excessive force upon, or the mistreatment or abuse of any patient. 
 

LVN EXAMINATION & LICENSING UNITS 

For information and questions about applications, examinations or the status of an 
LVN license, contact the Examination or Licensing Units at (916) 263-7800. 
 
 
CROSS REFERENCE 
 
Medical Board: Investigates complaints against physicians, opticians, psychologists, 
physician's assistants, podiatrists and research psychoanalysts.  
 
Registered Nursing Board: Licenses registered nurses, midwifes, nurse 
practitioners, anesthetists, psychiatric and mental health nurses. 
 
 
HOURS OF SERVICE:  Monday thru Friday, 8:00 a.m. - 5:00 p.m. 
 

COMPLAINTS ACCEPTED: 
 

 In Person   Mail   Telephone   Online 
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WATER AND POWER, DEPARTMENT OF (DWP)  
CITY OF LOS ANGELES 

 
111 North Hope Street 

Los Angeles, CA  90012 
(800) 342-5397 

(Billing disputes, service problems) 
 

(800) 499-1544 
(Customer Relations) 

 
www.ladwp.com 

 
 

FUNCTION 
 
Provides water and electric service to the residents of the City of Los Angeles.  This is a 
municipal owned public utility company, which is not regulated by the Public Utilities 
Commission (PUC).   
 
 
SERVICES PROVIDED 
 
Residential, commercial and industrial customers may request water conservation and 
energy efficiency audits to help them conserve water and energy and, in most cases, 
reduce their utility bills.   
 
If the consumer has been unable to resolve their complaint with DWP, please refer them 
to: 
 

CUSTOMER RELATIONS 
(800) 499-1544 

 
CROSS REFERENCES 
 
Gas Company, Southern California: Assists with questions regarding gas appliances 
gas conservation and billing matters. 
 
Public Utilities Commission (PUC): Handles complaints against the Gas Company. 
 
 
HOURS OF SERVICE:  Monday thru Friday, 7:00 a.m. - 7:00 p.m. 
                         Saturday, 7:00 a.m. - 3:00 p.m. 
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WEIGHTS AND MEASURES, COUNTY OF LOS ANGELES 
AGRICULTURAL COMMISSIONER/WEIGHTS AND MEASURES 

 
 
 

Headquarters Office 
12300 Lower Azusa Road 

Arcadia, CA 91006 
(626) 575-5471 

 
 

South Gate Office 
11012 Garfield Avenue 
South Gate, CA  90280 

(562) 622-0402 
 

www.acwm.lacounty.gov 
 

FUNCTION 
 
Handles complaints concerning the weighing and measuring of food and apparatus. 
 
COMPLAINT RESPONSIBILITY 
 
Inspects weighing and measuring apparatus used in trade throughout the County. 
 
Inspects packages at the wholesale and retail levels for accurate labeling, deceptive 
packaging and investigates complaints regarding the same. 
 
Inspects scanners. 
 
 
HOURS OF SERVICE:  Monday thru Thursday, 7:00 a.m. - 5:30 p.m. 
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WEIGHTS AND MEASURES, STATE 
DIVISION OF MEASUREMENT STANDARDS 

DEPARTMENT OF FOOD AND AGRICULTURE, STATE OF CALIFORNIA 
 

169 East Liberty Avenue 
Anaheim, CA  92801 
(714) 680-7896 

 
www.cdfa.ca.gov 

 
 
 
FUNCTION 
 
Monitors the quality and labeling of automotive fluids, such as gasoline, oil, gear fluids, 
etc. Monitors truck scales for accuracy. Complaints other than those mentioned should be 
referred to Los Angeles County Weights and Measures. 
 
HEADQUARTERS 
 

6790 Florin-Perkins, Suite 100 
Sacramento, CA  95828 

(916) 229-3000 
 
COMPLAINT RESPONSIBILITY 
 
Weighmaster Enforcement:   Licenses truck weighing stations for accuracy. 
 
Petroleum Enforcement:  Monitors quality standards for most automotive fluids 
(gasoline, diesel fuel, motor oil, brake fluid, automatic transmission fluid, etc.) sold in 
California and regulates the advertising of gasoline, oil and other motor fuels. 
 
HOURS OF SERVICE:  Monday thru Friday, 7:45 a.m. - 5:00 p.m. 
 

 

COMPLAINTS ACCEPTED: 
 

 In Person   Mail   Telephone   Online 
 



Updated:  November 13, 2008 

 
 
 

WESTERN LAW CENTER FOR DISABILITY RIGHTS 
 

919 South Albany Street 
Los Angeles, CA  90015-1031 

(213) 736-1031 
 

www.disabilityrightslegalcenter.org 
 

FUNCTION 
 
Provides legal services for people with disabilities, access violations and promotes 
special education.  It also provides legal information regarding cancer-related legal 
issue, mediation services and training, and outreach on disability issues.  
 
SERVICES PROVIDED 
 
Legal representation and mediation training. 
 
 
CROSS REFERENCES  
 
Fair Employment and Housing Department:  Investigates employment and housing 
discrimination complaints. 
 
Public Social Services Department: Provides welfare assistance and social services 
for the disabled and needy. 
 
Social Security Administration: Administers benefits and health services programs. 
 
 
HOURS OF SERVICE:  Monday thru Friday, 9:00 a.m. - 5:00 p.m. 
 

 
 

COMPLAINTS ACCEPTED: 
 

 In Person   Mail   Telephone   Online 
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APPENDIX  



CONSUMER RESOURCE DIRECTORY 
 

 
 
Additional copies of the Consumer Resource Directory can be purchased for $25 
per directory. (Shipping, handling and other applicable charges are included).  

  
To order, please complete the order form. 

 
ORDER FORM 

 
Consumer Resource Directory 

 
 
Name: _____________________________________________________________________ 
 
 
Organization: ______________________________________________________________ 
 
 
Address: _______________________________________________________ 
 
 
City: ______________________State: _______ Zip Code: ________________ 
 
 
Telephone: ______________________Email Address:____________________________ 
 
 
Please send ______ copies of the Consumer Resource Directory 
 
 
$25.00 per copy (includes shipping and handling) 
 
 
Enclosed is a check or money order payable to the County of Los Angeles 
Department of Consumer Affairs in the amount of $ ________. 
 
 
Please mail this order form (or a copy) to: 
 

Consumer Resource Directory 
County of Los Angeles Department of Consumer Affairs 

500 W. Temple St., Room B-96 
Los Angeles, CA 90012-2706 

 
Please allow a minimum of three weeks for delivery of your order. 
 
 



      

Department of Consumer Affairs     
 

AGENCY INFORMATION UPDATE FORM 
 
Thank you for contacting the Department of Consumer Affairs regarding the Consumer 
Resource Directory.  Your answers to the following questions will enable us to keep the 
directory up to date.  We welcome your suggestions.  Please complete and submit this form if 
you suggest we change any information or include another government or nonprofit agency. 
 
 
PLEASE PRINT OR TYPE 
 

 Name of Organization________________________________________________ 

  Address: __________________________________________________________ 

  City, State, Zip code: ________________________________________________ 

  Telephone: __________________________Fax:___________________________ 

  Website: __________________________________________________________ 

 

 Organization’s Contact Person: ________________________________________ 

  Address: __________________________________________________________ 

  City, State, Zip code: ________________________________________________ 

  Telephone: __________________________Fax:__________________________ 

  E-mail: ___________________________________________________________ 

 
 Briefly describe the services of your organization. Please provide any literature or a fact 

sheet on your organization. You may attach additional documents to this form if needed. 
 

 Briefly describe what types of complaints your organization accepts. 
 

 Provide a listing of the organization’s branch offices in Los Angeles County. 
 

 Indicate the organization’s hours of service. 
 
Please complete and return this form to the Department of Consumer Affairs by one of the following:  

         
 
 
E-mail:                  U.S. Mail:            Fax:   

ehernandez@dca.lacounty.gov  Espie Hernandez              (213) 687-0233 
      Department of Consumer Affairs   

 500 West Temple Street, Room B-96 
 Los Angeles, CA 90012 
 (213) 974-9740 



      

Department of Consumer Affairs     
 

SPEAKER REQUEST FORM 
 

Thank you for contacting the Department of Consumer Affairs’ Speaker Bureau. Your answers 
to the following questions will enable us to determine how we may best assist you. A fact sheet on the 
Department of Consumer Affairs has been included with this form to give you an introduction on the 
Consumer Protection Services of our department. A minimum of 15 audience participants is 
requested and a 30 day advanced notice is advised. 

 
PLEASE PRINT OR TYPE 

1. Answer the following: 
 NAME of the organization:___________________________________________________  

 DATE of the event:______________________________________ TIME:________ am/pm 

 LOCATION of the event:_____________________________________________________ 

_____________________________________________________

_____________________________________________________ 

 Type of request:  Speaker/Presentation   Information table/booth  

 Type of audience:_______________________________ Estimated attendance:_________ 
(i.e., students, seniors, advisory commission, etc.) 

 Length of presentation:_____________  Length of Question & Answer period:___________ 

 Topic of presentation:_______________________________________________________ 

 Are you a non-profit organization? Y    N       Will there be an entry fee for this event? Y    N 

 How will you publicize this event? _____________________________________________ 

2. Briefly describe the services of your organization. Please provide any literature or a fact 

sheet on you organization. You may attach addition documents to this form if needed.  

 

 

3. Program Contact Person: _______________________________________________________ 

 Address: _________________________________________________________________ 

 City, State, Zip code: _______________________________________________________ 

 Telephone: ______________________________Fax:_____________________________ 

 E-mail: __________________________________________________________________ 
Please complete and return this form to the Department of Consumer Affairs by one of the following:  

         
E-mail:     U.S. Mail:    Fax: 

anogal@dca.lacounty.gov  Department of Consumer Affairs  (213) 687-0233 
500 West Temple Street, Room B-96 
Los Angeles, CA 90012 (213) 974-9750 

K:\DCAShare\Forms\Speaker Request Form.doc (1/08) 



CASE NUMBER 
Complete and return this form to: 

COUNTY OF LOS ANGELES DEPARTMENT 
OF CONSUMER AFFAIRS 

500 WEST TEMPLE STREET, B­96 
LOS ANGELES, CA 90012­2706 

(800) 593­8222 
lacountydca.info 

COMPLAINT FORM 

FOR OFFICE USE ONLY 

Case Number: 
Category: 
Date opened: 
Assigned to: 
Date closed: 
Office: 

Instructions: Fill out both sides. Type or use ink.  Attach copies, not original documents that support your case, 
such as, contracts, receipts, canceled checks, letters, legal documents, and advertisements. 

My Contact Information  Business I’m Complaining About 

Name  Name of Business 

Address  Salesperson or Representative 

City                             State                        Zip Code  Address 

Telephone (Day)  Telephone (Evening)  City                                     State                       Zip Code 

Cellphone  Telephone                                       Fax No. 

E­mail  E­mail 

Transaction Information 

1. Transaction Date:  Amount paid: $ 

2. Did you sign a contract or other papers? (if yes, please attach a copy)  Yes  No 

3. Have you contacted the business regarding this complaint?  Yes  No 

4. Who do you make payments to? 

5. Other agencies you filed this complaint with: 

6. Have you hired an attorney?  Yes  No 

7. Does this complaint involve a lawsuit or a Small Claims Court action?  Yes  No



Description of Your Complaint 
Print or Type 

Please describe the facts of your complaint. Include names and dates.  Use additional pages if necessary. 

___________________________________________________________________________________________ 

__________________________________________________________________________________________ 

__________________________________________________________________________________________ 

___________________________________________________________________________________________ 

__________________________________________________________________________________________ 

__________________________________________________________________________________________ 

__________________________________________________________________________________________ 

___________________________________________________________________________________________ 

__________________________________________________________________________________________ 

___________________________________________________________________________________________ 

__________________________________________________________________________________________ 

__________________________________________________________________________________________ 

__________________________________________________________________________________________ 

__________________________________________________________________________________________ 

_________________________________________________________________________________________ 

What is a fair and reasonable settlement? 

__________________________________________________________________________________________ 

__________________________________________________________________________________________ 

__________________________________________________________________________________________ 

Read the following before signing below: 
I certify that the above information is true. 

I understand a copy of this form will be sent to the 
business against which I have filed this complaint. 

I understand that this page of the complaint is a 
public document and is available for inspection by 
the public and the media. 

[          ] My initials here indicate my expressed 
permission for the business to disclose personal 
information relevant to this case to representatives 
of the County of Los Angeles Department of 
Consumer Affairs 

__________________________________________________________________________________ 
Signature  Date signed 

Attach copies (not originals) of any documents. 
Include a copy of this completed form. 

CS Complaint Form (09.26.06)



 
County of Los Angeles 

Department of Consumer Affairs 
DISPUTE SETTLEMENT SERVICE 

500 West Temple Street, Room B-96 
Los Angeles, California 90012-2706 

Tel. (213) 974-0825/ Fax: (213) 687-1137 
http://dca.lacounty.gov 

District:   1  2  3  4  5                                                                                                                                                                      District:   1  2  3  4  5 
 

“To Enrich Lives Through Effective and Caring Services”  
     

MEDIATION INTAKE FORM 
 

 INSTRUCTIONS:  Complete both sides of this form. Please print or type (use ink only).  Attach copies of any receipts,   
 advertisements, contracts, canceled checks, correspondence, etc.  Do not send originals. 

PERSON REQUESTING MEDIATION:   MY COMPLAINT IS AGAINST:   
(If a business, please supply a contact name) 

Name: 
 

Individual/Contact Name: 

Business Name: 
 

Business Name: 

Address: 
 

Address: 

City, State & Zip Code 
 

City, State & Zip Code  

Home Telephone No:          Fax No: 
(          )                                            (          ) 

Home Telephone No:          Fax No: 
(          )                                            (          ) 

DaytimeTelephone No:       E-Mail: 
(          )                                    

Daytime Telephone No:      E-Mail: 
(          )                                    

 

        Referred By: 
A) D)_____ Government/ Public Entities I ) _____ Repeat Client 
B) _____ Law Enforcement J ) _____ Schools 
C) 

E)
F)_____ Other: _________________ K) _____ Self Referral (First Time) 

1. G)_____ Private/ Non-profit Agency L) _____ Small Claims Advisor  
 

2. 

_____ Attorneys 
_____ County Bar Association 
            COURTS 
_____Civil            3. _____ Juvenile 

_____ Criminal      4. _____ Limited Jurisdiction H)_____ Prosecutorial Office M) _____ Unknown/ Decline  
 

     Type of Dispute: 
A)  E)_____ Family/Domestic-Household I ) _____Organizational 
B) _____ Government  /Public Agency J ) _____ Schools 
C) 

 F)
G)_____ Landlord/ Tenant K) 
H)D) 

1. 
2. 

_____ Personal Injury/Property Damage 
_____ Business/ Business 
_____ Consumer/ Merchant 
          CRIMINAL 

_____ Youth                      3._____Misdemeanor 
_____Citation/Infraction  4._____ Other:_______

 
_____ Neighbor/ Neighbor  

_____ Workplace 

  
   
 
   Gender:                                                           Age:                                                   Income: 

A) A) _____ 17 and under A) _____ Under $20,000 
B) 

_____ Male 
_____ Female B) B) 

C) _____ Government/ Public C)
_____ 18-39 
_____ 40-64 C) 

_____ $20,001- 30,000 
_____ $30,001- 50,000 

D) _____ Business D) _____ 65+ D) _____ $50,001 & Over 
E) _____ Undetermined E) _____ Not Applicable   
  F) _____ Undetermined   

Ethnic Background:                                                                                              
 

A) _____ Asian/ Pacific American E)______ Multiple Ethnicities/ Race  
B) _____ Black, African American F)______ White  
C) _____ Hispanic/ Latino G)______ Not Applicable  
D) _____ Native American H)______ Other: _______________  

To provide this free service, we are required by contract to request the following demographic data. The information on the 
front of this form is confidential, for statistical purposes only and will not be shared with the other party. 

Court Case Filed? 
 
If yes, please list court date: 

 
_________________________ 

FOR OFFICE USE 
ONLY 

 
 

     CASE NUMBER: 
 
 

        

 

 



 
 

 
Please describe the facts of your dispute.  Include names, events and dates. The information on this side of the 
page will be shared with the other party in the dispute. Please type or print information (use ink only).  If 
necessary, please attach additional pages. 
  
______________________________________________________________________________________________________________________ 
 
______________________________________________________________________________________________________________________ 
 
______________________________________________________________________________________________________________________ 
 
______________________________________________________________________________________________________________________ 
 
______________________________________________________________________________________________________________________ 
 
______________________________________________________________________________________________________________________ 
 
______________________________________________________________________________________________________________________ 
 
______________________________________________________________________________________________________________________ 
 
______________________________________________________________________________________________________________________ 
 
______________________________________________________________________________________________________________________ 
 
______________________________________________________________________________________________________________________ 
 
______________________________________________________________________________________________________________________ 
 
______________________________________________________________________________________________________________________ 
 
______________________________________________________________________________________________________________________ 
 
______________________________________________________________________________________________________________________ 
 
______________________________________________________________________________________________________________________ 
 
______________________________________________________________________________________________________________________ 
 
What do you consider to be a fair and reasonable settlement of this dispute? 
 
______________________________________________________________________________________________________________________ 
 
______________________________________________________________________________________________________________________ 
 
______________________________________________________________________________________________________________________ 
 
______________________________________________________________________________________________________________________ 
 
______________________________________________________________________________________________________________________ 
 
______________________________________________________________________________________________________________________ 
 
______________________________________________________________________________________________________________________ 
 
______________________________________________________________________________________________________________________ 
 
Please read the following carefully before signing below: 
 
I certify that all of the information that I have given is true, correct and complete, to the best of my knowledge. I wish to resolve this 
dispute through the Los Angeles County Department of Consumer Affairs, Dispute Settlement Service.  
 
Signature: __________________________________________________________    Date: ________________________________ 
 
DSS 1(FP) 
Revised April 2004 



 

 

COUNTY OF LOS ANGELES 
DEPARTMENT OF CONSUMER AFFAIRS 

 
 

"To Enrich Lives Through Effective and Caring Service" 

Members of the Board 

Gloria Molina
Yvonne Brathwaite Burke

Zev Yaroslavsky
Don Knabe

Michael D. Antonovich 

Pastor Herrera, Jr.
Director 

   

DISPUTE RESOLUTION PROGRAMS ACT (DRPA)    
INFORMATION STATEMENT 

   Case No:________________ 
 

The dispute resolution services you are receiving are funded through the California Dispute Resolution 
Programs Act of 1986. They are being provided under contract with the Los Angeles County Department of 
Community & Senior Services. 
 
A specially trained individual called a neutral will provide the service. The goal is to assist the parties in 
reaching a mutually acceptable agreement and/or understanding.  The process will occur through a meeting 
of all involved face-to-face, via separate telephone conversations with the neutral, or some combination.   
 
The neutral will assist parties in better understanding each person’s goals, help avoid or break impasses, 
defuse controversy, and generate options that have potential for mutual gain. The neutral helps all sides to 
focus on their interests rather than their positions and to have a productive discussion. It is a flexible 
informal process.  
 
The neutral does not decide the outcome of the dispute. You and the other individuals involved make this 
decision. Nor does the neutral make judgments regarding actions for which anyone is responsible. The 
neutral does not represent or advocate for anyone.     
 
Legal Advice: This program cannot provide you legal advice or information but can refer you to other 
sources. You are not required to but may be represented by an attorney during the services.    
 
Written Agreements: Agreements can be placed in writing. If you and the other individuals choose to have 
the agreement be admissible as evidence and/or enforceable by the courts, this needs to be stated in a 
signed agreement.  
 
Voluntary Participation:  Your participation is voluntary and you may cease participating in the services at 
any time. 
 
Cost:  There is no cost for this service. OR You will be provided with a copy of the fee schedule before any 
services are provided. This will include fee waiver information for low-income individuals. 
 
Confidentiality: Anything said or written during these services, with some exceptions, cannot be used in any 
non-criminal proceeding in which testimony can be required, unless all involved agree. This is pursuant to 
the California Evidence Code.  
 
Complaints: If you have any complaints about the services received, you may request a copy of the 
program grievance procedures or you may contact the Program Manager at 213-974-0825. You may also 
contact the Los Angeles County Department of Community & Senior Services at (213) 738-2621.  
 
Please sign and return with your complaint or response form. 
 
Signature:______________________________     Date:______________________ 
 

B-96 Kenneth Hahn Hall of Administration • 500 W. Temple Street • Los Angeles, CA 90012-2706 
Tel. (800) 593-8222 • (213) 974-1452 (Outside Los Angeles County) 

Fax (213) 687-0233 • TTY (213) 626-0913 
http://dca.lacounty.gov 
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COUNTY OF LOS ANGELES DEPARTMENT OF CONSUMER AFFAIRS 
500 West Temple Street, Room B-96 

Los Angeles, CA 90012-2706 
(213) 974-9740 

(213) 687-0322  Fax 
http://dca.lacounty.gov 

 
VOLUNTEER/INTERN  APPLICATION 

(Please Print ) 
 

 
PERSONAL INFORMATION 

Name:__________________________________________________________Phone:____________________________  
              (Last)                            (First)  

Address:__________________________________________________________________________________________ 
                  (Number)          (Street)                  (City)                                    (Zip Code) 

Birthdate:_______________CA Drivers License #:_________________Expiration Date____/____/____ 

E-mail:____________________________________ 

EDUCATION    (Check the highest grade completed) 

High School      9      10      11      12         GED      College      1      2      3      4  
 
 
WORK EXPERIENCE – CURRENT/PREVIOUS  (Attach resume if available) 
 

 
                      Employer’s Name                                        Job Title                                   Dates: 
                   Address & Telephone                                               & Duties                                           From & To 
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SPECIALIZED EXPERIENCE 
 
Check any special skills or experiences that apply. 
 

 
 Customer service 

 
 Training 

 
 Counseling 
 

 
 Public speaking 
 

 
 Public relations 

 
 Marketing 

 
 Writing 
 

 
 Journalism 

 
 Clerical 

 
 Research 
 

 
 Investigating  

 
 Legal 

 
 Website Management 
 

 
 Translation 

 
 

 
 Computer Skills/Software Prrograms: 
 
 Language(s) Spoken: 
 

   GENERAL INFORMATION    Please list previous or current volunteer work.           How did you hear about the Department of Consumer Affair’s Volunteer/Internship Program?   
 
 
 
 
If you could choose your volunteer/internship assignment what would it be?  (Check all that apply) 
 

 
 Consumer Counseling 

 
 Special project research 

 
 Legal Research 
 

 
 Community Outreach 
 

 
 Casework 

 
 Training 

 
 Marketing/public relations 
 

 
 Investigations 

 
 Computer 

 
 Clerical office support 
 

 
 Translating  

 
  

 
 
Please list the most convenient days and times for you to volunteer. 
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Have you ever had a professional license suspended or revoked? Do you have any criminal convictions?    Yes    No 

If yes, explain:  
 
 
 
REFERENCES (Please provide two non-family references) 
 

 
                Name                             Address                       Phone               Relationship 
 

 
 
 
 

 
 

 
 

 
 

 
 
 
 
 

 
 

 
 

 
 

 
   
EMERGENCY & MEDICAL CONTACT 

Name:      Relationship:    Phone: 

Doctor’s Name:      Medical Coverage:   Phone: 
 
 
I understand and agree that during the time I volunteer my services to the Department of Consumer Affairs, I may not in any way 
solicit as a client any person contacting the Department of Consumer Affairs for information and assistance. 
 
I further understand that the references I have provided may be contacted by the Department of Consumer Affairs. 
Volunteers and interns cannot work in the same division as a family member.  We reserve the right to decline an applicant if, 
in the sole judgment of the Department, it would be in our best interest or those we serve. 
 
To the best of my knowledge the above information is true.  
 
   Signature__________________________________Date___________________________              
Please mail or email the completed application to: 
 

County of Los Angeles Department of Consumer Affairs 
Volunteer/Internship Coordinator 

500 West Temple Street, Room B-96 
Los Angeles, CA  90012 

ehernandez@dca.lacounty.gov 
(213) 687-0233  Fax 

         DCA-VOL 5 



DEPARTMENT OF CONSUMER AFFAIRS PUBLICATIONS 

DCA GENERAL SMALL CLAIMS ADVISOR SERVICE 
DCA – Our Services Add Collection Costs and Interest 
DCA (Spanish) – Nuestros Servicios Appeals 
 Bad Check 
VOLUNTEER/INTERNSHIP PROGRAM Collect Your Judgment 
Our Volunteer & Internship Programs Correcting a Court Error 
 Defendant's Information 
DISPUTE SETTLEMENT SERVICES Filing Court Papers 
Mediation Finding a Person or Business 
 How to Sue in Small Claims Court 
IDENTITY THEFT Judgment Debtor Hearing 
Identity Theft Motion to Vacate 
Credit Freezes Naming the Party 
Fraud Alerts Paying Your Judgment 
Medical ID Theft Prepare for Court 
 Serving a Corporation 
CONSUMER SERVICES Serving Court Papers 
Accurate Pricing Small Claims Advisor Service 
After the Disaster Small Claims Court Fees 
Buying a New Car Subpoenas 
Canceling a Contract Suing a Government Agency 
Collection Agencies Suspending a Driver License 
Credit Cards (Disputes and Billing Errors) Venue 
Credit Cards (Claims and Defenses)  
Credit Checks REAL ESTATE FRAUD/ INFORMATION 
Credit Reports After Refinancing 
Door-to-Door Sales Bail Bonds 
Evictions Buying a Home 
Gift Cards Escrow 
Holiday Shopping Foreclosure 
Landlord Notices Foreclosure Scams 
Landlord's Right to Enter Hiring a Contractor 
Leasing a Vehicle Home Equity Credit Line 
Payday Lenders Home Ownership 
Refunds Layaway Home Warranties 
Rent Control and Rent Increases Homeowner Notification 
Rental Agreements and Leases Homesteads 
Residential Rental Repairs Pay Off Mortgage 
Security Deposits Predatory Home Loans 
Service Contracts Real Estate 
Signing or Cosigning a Contract Real Estate Terminology 
Spanish Language Contracts Refinancing Your Home 
Store Refunds and Layaway Reverse Mortgages 
The Lemon Law Selling Property 
Used Car Buying Ten Common Homeowner Complaints 
Utility Shutoffs/Lockouts Tenants in Foreclosure 
Vehicle Repossessions Vacant Land Sales 



COUNTY OF LOS ANGELES  
DEPARTMENT OF CONSUMER AFFAIRS 

 RECORDED PHONE INFORMATION 

COUNTY OF LOS ANGELES DEPARTMENT OF CONSUMER AFFAIRS 
500 W. Temple St., Room B-96, Los Angeles, CA 90012 

1-800-593-8222, Outside Los Angeles County: 213-974-1452, TTY: 213-626-0913, Website: dca.lacounty.gov 
\\isdowfsv02\home\e436165\TeleWorks\Telephone Scripts\Telephone Menus\CS Message Menu (05.07).doc 

 

CONSUMER SERVICES MENU 
Get answers to common questions 24 hours a day, seven days a week. In the County of Los 
Angeles, call 1-800-593-8222. Outside the County, call 213-974-1452. Enter the 3-digit number on 
the right to listen to the message you want. If you don’t get your answer, you can talk to a counselor 
Mon to Fri from 8:00 a.m. to 4:30 p.m. This information is also on our Website: dca.lacounty.gov. 
 
LANDLORDS & TENANTS: .................... 100 
Security Deposits: .................................... 101 
3-, 30-, 60-Day Notices: ........................... 102 
Evictions, Unlawful Detainers: .................. 103 
Rent Control: ............................................ 104 
Rent Increases: ........................................ 105 
Minor Repairs: .......................................... 106 
Major Repairs: .......................................... 107 
Repairs to Dishwashers & Appliances:..... 108 
Landlord Entering Rental Unit: ................. 109 
Rental Agreements, Leases: .................... 110 
Discrimination:.......................................... 111 
Credit Checks:.......................................... 112 
Late Charges:........................................... 113 
Holding Deposits: ..................................... 114 
Utility Shutoffs, Illegal Lockouts:............... 115 

AUTOMOBILES: ..................................... 120 
Repairs:.................................................... 121 
Used Car Purchases, Repairs: ................. 122 
New Car Purchases, Repairs: .................. 123 
Lemon Law:.............................................. 124 
Repossessions: ........................................ 125 
Shopping Tips: ......................................... 126 
Service Contracts, Extended Warranties:. 127 
Leases:..................................................... 128 
Safety and Recalls: .................................. 129 
Co-Signing a Contract: ............................. 130 

OUR SERVICES: ..................................... 140 
Complaint History: .................................... 141 
Information on Our Services:.................... 142 
Consumer Protection & Counseling: ........ 143 
Small Claims Court Advice....................... 144 
Real Estate Fraud & Information: ............. 145 
Dispute Settlement Service: ..................... 146 

Identity Theft Services:................................ 147 
Elder Financial Abuse: ................................ 148 
Volunteer & Internship Opportunities:.......... 149 
Branch Office Locations: ............................. 150 
 San Gabriel Valley—South El Monte: .... 151 
 South Central Los Angeles .................... 152 
 South Bay—Lomita: ............................... 153 
 San Fernando Valley—Van Nuys: ......... 154 
 East Los Angeles ................................... 155 
 Santa Clarita Valley—Valencia: ............. 156 
 Antelope Valley—Lancaster:.................. 157 

RETAIL SALES & CONTRACTS: .............. 160 
Refunds:...................................................... 161 
False Advertising:........................................ 162 
Free Gifts, Prizes:........................................ 163 
Telemarketing, Do-Not-Call List: ................. 164 
Information on Canceling a Contract: .......... 165 
Right to Cancel Contracts: .......................... 166 
Mail Orders, Telephone, Internet Sales:...... 167 
Warranties:.................................................. 168 
Signing a Contract:...................................... 169 
Spanish Language Contracts: ..................... 170 
Co-Signing a Contract: ................................ 171 

CREDIT & FINANCIAL ISSUES:................180 
Identity Theft: .............................................. 181 
Collection Agencies:.................................... 182 
Credit Reports: ............................................ 183 
Disputing Credit Card Charges: .................. 184 
Credit Denial: .............................................. 185 
Credit Repair, Instant Credit Offers: ............ 186 
Credit Card, Check Identification:................ 187 
Signing a Contract:...................................... 188 
Co-Signing a Contract: ................................ 189 
Credit Reporting Agencies: ......................... 190 



 

DEPARTMENT OF CONSUMER AFFAIRS 
REAL ESTATE SERVICES INFORMATION SHEET 

California Department of Real Estate:.................................................................. 361 

  

MEMBERS OF THE BOARD 
GLORIA MOLINA 

YVONNE BRATHWAITE BURKE 
ZEV YAROSLAVSKY 

DON KNABE 
MICHAEL D. ANTONOVICH 

  

DIRECTOR 
PASTOR HERRERA, JR. 

REAL ESTATE  

MESSAGE MENU 
   
Our new telephone system gives you the answers you need 24 hours a day, 7 days a week. If 
you live in the County of Los Angeles, call us toll-free at 1-800-973-3370.  If you live outside the 
County, call (213) 974-1450.  
 
You can listen to a message by entering the 3-digit number at any time.  Please have pen and 
paper ready when you call. After listening to a message, you can speak with one of our 
counselors between 8:00 a.m. and 4:30 p.m. on normal business days. 
 

 
MAILINGS FROM THE REGISTRAR-RECORDER: ................................................... 320 

Purchased a Property:.......................................................................................... 321 
Sold a Property:.................................................................................................... 322 
Refinanced a Mortgage: ....................................................................................... 323 
Equity Line of Credit: ............................................................................................ 324 
Bailed Someone Out of Jail:................................................................................. 325 
Changed Ownership of a Property: ...................................................................... 326 
Paid Off an Existing Mortgage: ............................................................................ 327 
Copies are incomplete or Unreadable:................................................................. 328 
Not my Name on Document: ................................................................................ 329 

 
REAL ESTATE TOPICS: ............................................................................................. 340 

Behind on Home Loan Payments: ....................................................................... 341 
Foreclosure: ......................................................................................................... 342 
The Homestead Law: ........................................................................................... 343 
Refinancing: ......................................................................................................... 344 
Hiring a Contractor: .............................................................................................. 345 
Home Warranties: ................................................................................................ 346 
Buying A Home: ................................................................................................... 347 
Escrow:................................................................................................................. 348 
Vacant Land Purchases\Investments:.................................................................. 349 

 
DIRECTORY OF AGENCIES:...................................................................................... 360 

California Department of Insurance: .................................................................... 362 
Contractors State License Board: ........................................................................ 363 
Los Angeles County Assessor’s Office: ............................................................... 364 
Los Angeles County Building and Safety: ............................................................ 365 
Los Angeles County Registrar-Recorders’ Office: ............................................... 366 
Federal Banks and Savings & Loans: .................................................................. 367 
Legal Assistance: ................................................................................................. 368 

COUNTY OF LOS ANGELES DEPARTMENT OF CONSUMER AFFAIRS 
500 W. Temple St., Room B-96  Los Angeles, CA 90012  http://consumer-affairs.co.la.ca.us 
1-800-593-8222  Outside Los Angeles County: 213-974-1452  TTY: 213-626-0913 (Revised 04.04) 

http://consumer-affairs.co.la.ca.us/


 

DEPARTMENT OF CONSUMER AFFAIRS 
SMALL CLAIMS ADVISOR PROGRAM INFORMATION SHEET 

  

MEMBERS OF THE BOARD 
GLORIA MOLINA 

YVONNE BRATHWAITE BURKE 
ZEV YAROSLAVSKY 

DON KNABE 
MICHAEL D. ANTONOVICH 

  

DIRECTOR 
PASTOR HERRERA, JR. 

SMALL CLAIMS ADVISORS 

MESSAGE MENU 
   

Our telephone system gives you the answers you need 24 hours a day, 7 days a week. If you live in the 
County of Los Angeles, call us toll-free at 1-800-593-8222.  If you live outside the County, call 213-974-9759.  
  

You can listen to a message by entering the 3-digit number at any time.  Please have pen and paper ready 
when you call. After listening to a message, you can speak with one of our counselors between 8:00 a.m. and 
4:30 p.m. on normal business days. 
 
PLAINTIFF:......................................... 200 
Overview of Small Claims Process:.................201 
Statute of Limitations: ......................................202 
Right Court Location: .......................................203 
Naming the Parties: .........................................204 
Locate the Parties You are Suing: ...................205 
Filing your court papers……………………...... 206 
Serving Court Papers: .....................................207 
Subpoena Witness or Documents: ..................208 
Bad Check or Stop Payment Check: ...............209 
Change Court Date or Claim Form: .................210 
Who Must Appear in Court: .............................211 
Presenting Your Case in Court: .......................212 
Suing a Government Agency:..........................213 

 

DEFENDANTS: ................................... 220 
Overview of Small Claims Process:.................221 
Statute of Limitations: ......................................222 
Right Court Location: .......................................223 
Subpoena Witness or Documents: ..................224 
Bad Check: ......................................................225 
Change Court Date:.........................................226 
Who Can Appear in Court:...............................227 
Prepare & Present Your Case in Court:...........228 
Countersuing the Person Suing You: ..............229 
FilingCourt Papers: ..........................................230 
Serving Court Papers…………………………...231 
 

APPEALING YOUR CASE: ..................240 
Defendant Wants to Appeal:............................241    
You Did Not Appear in Court: ..........................242  
Correcting a Clerical/Judicial Error: .................243 
Plaintiff Wants to Appeal:.................................244 
 

COLLECTIONS:...................................260 
Overview of Collection Options: ......................261 
Judgment Debtor Hearing: ..............................262 
Place a Lien on Property: ................................263 
Suspend Debtor’s Driver’s License: ................264 
Recover Collection Costs and Interest: ...........265 
Satisfaction of Judgment After Full Payment:..266 
 

PAY THE JUDGMENT:........................280 
Want to Make Payment: ..................................281 
Pay Creditor & Update Credit Report: ............282 
Pay the Court & Update Credit Report: ..........283 
 

COUNTY OF LOS ANGELES DEPARTMENT OF CONSUMER AFFAIRS 
500 W. Temple St., Room B-96 � Los Angeles, CA 90012 dca.lacounty.gov 

1-800-593-8222 � Outside Los Angeles County: 213-974-9759 � TTY: 213-626-0913 (Revised 04/29/08) 




